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ECOBEE SUPPOR T

ecobee Setup

Adjust Temperature + Mode

Mobile App + Wi-Fi

Smart Features

Getting Started:

To start using your  
Smart Thermostat:

1.	 Download the ecobee mobile app.

2.	 Create an ecobee account and 
register your device. To start 
registration, go to your ecobee 
and tap: 

 Main menu  >   Registration

3.	 Follow the add device instructions 
in the app, then ensure your 
device is connected to Wi-Fi.

To adjust your preferences

Access these settings from your 
ecobee thermostat:

•	 Menu > Settings > Preferences

CUS TOMER C ARE 
WARR ANT Y REQUES T

https://support.ecobee.com/s/?utm_source=ecobee&utm_medium=bitly&utm_campaign=PDF
https://urldefense.com/v3/__https://wecare.heartlandluxuryhomes.com/video-ecobee-adjust-temp-mode__;!!JhKdOwKRoV0QTA!vVtgIXfy3K32YRY6mrnGaJnzT9JNRiaS971r_jt07B2_mU9S7Af9FegN1lAfSTfV0MhBg_YnR83F$
https://urldefense.com/v3/__https://wecare.heartlandluxuryhomes.com/model-video-ecobee-app-wifi__;!!JhKdOwKRoV0QTA!vVtgIXfy3K32YRY6mrnGaJnzT9JNRiaS971r_jt07B2_mU9S7Af9FegN1lAfSTfV0MhBgzy_-vYa$
https://urldefense.com/v3/__https://wecare.heartlandluxuryhomes.com/model-ecobee-smart-features__;!!JhKdOwKRoV0QTA!vVtgIXfy3K32YRY6mrnGaJnzT9JNRiaS971r_jt07B2_mU9S7Af9FegN1lAfSTfV0MhBg8lTEkR6$
https://wecare.heartlandluxuryhomes.com/pdf-warranty

