)

HEARTLAND
s

Dream it. Build it. Love it!




Bruce

hardwood floors

LIMITED WARRANTY

WHAT IS EXCLUDED AROM THESE LIMITED WARRANTIES?

None of our installers, retailers, distributors or employees has the authority to alter
the dbligations, limitations, disclaimers or exclusions under any of our warranties.
WE EXCLUDE AND WILL NOT BE LIABLE FOROR PAY INOIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES UNDER OUR LIMITED WARRANTIES
By this we mean any loss, expense, or damage other than to the flooring itself
that may resuit from a defect in the flooring. Qur limited warranties constitute the
only express warrarties for the product purchased.

TOTHE EXTENT PERMITTED BY LAWAND FORALL NON-CONSUVER
PRODUCT, ALL WARRANTIES OTHER THAN OUR LIMITED WARRANTIES,
BEXPRESS CRIMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY
ORATNESS FORA PARTICULAR PURPCSE, AREDISCLAIMED. IFANY IMPLIED
WARRANTY ARSES UNDER STATELAW, ANY AND ALL IMPLIED WARRANTIES
(INCLUDING ANY WARRANTY OF MERCHANTABILITY AND HTNESS FORA
PARTICULAR PURPCSE) ARE LIMITED IN DURATION TO THE DURATION OF
THSWRTTEN WARRANTY, TO THEEXTENT ALLONMED BY LAW,

SOME JURISDICTIONS DONOT ALLONVEXCLUSION CRLIMITATIONS CF
INCIDENTAL OR CONSEQUENTIAL DAMAGES OR LIMITATIONS ONHOW
LONG AN IMPLIED WARRANTY LASTS, SOTHEABOVELIMITATIONS OR
EXCLUSIONS MAY NOT APPLY TO YOU

THESE WARRANTIES GVE YOU SPECIHC LECAL RGHTS, AND YOUMAY ALSO
HAVE OTHER RGHTS WHCH VARY FROM JURSDICTION TOJURISDICTION

WHAT IS NOT COVERED BY THESE LIMITED WARRANTIES?

« The Limited Warranties do not cover conditions caused by improper use
or maintenance, such as: (see Care and Qeaning Tips insert)

1 Reduction in gloss, marks, scuffs, scratches, gouges, dents or cuts,
including, without limitation, those caused by pets, spikes or high
heeled shoes.

2. Damege caused by negligence, accidents, misuse, or abuse
(i.e., dragging object across the floor without proper pratection).

3. Wear caused by pebbles, sand or ather abrasives, construction
traffic, or failure to maintain the floor as required (see Care and
Qeaning Tips insert).

4. Damage caused by caster wheels or vacuum cleaner beater bars.

5. Failure to support furniture with floor protectors thet are at least one
inch in diameter, made of non-staining felt or non-pigmented hard
plastic, rest flat on the floor and are replaced regularly.

» Slits, cracks, grain raising, checking, edge fracturing, splintering,
chipping, end lifting, swelling, shrinking, cupping and bowing that
occurs during or after the floor has been installed and as a result of
abuse, misuse, improper maintenance or care, exposure to excessive
moisture or improper environmental conditions (i.e., low or high
humidiity) are not covered by these limited warranties. The use of a
humidifier/dehumiciifier may be necessary to maintain the proper
hurmidiity level between 35%-55%.

« \\bod flooring installed in full bathrooms with a shower or tub.

 Damage caused by fire, flooding, and ather natural disasters and
Acts of God.

« Changesin cdlor due to aging, excessive maisture, exposure to sunlight
or Utra Mdet rays (which may cause oxidation of finish/stain) is not
considered a defect. Certain species including, but not limited to,
American Cherry, WeInut, Brazilian Cherry, Acacia, Tigerwood, Santos
Mahogany and African Mahogany are especially susceptible to color
change. Area rugs should be moved occasionally, as they block sunlight
and may give the appearance of discoloration under the rug.

 Color, shade, or texture variations between samples, printed color
photography or replacement flooring and the actual meterial.

* Color variations between flooring and/or samples and ather flooring or
wood products, which you wish to metch (e.g., cabinets, stair railings,
trim, etc.).

« Deficiencies related to subfloor/floor joist assemblies, subfloor
preparation meterials, and fasteners including, but not limited to,
uneven subfloor surfaces, floor deflection or voids in the subfloor.

* Noises including, but not limited to, squeaks, popping, €tc.

 Aproduct deformity that is not measurable or that is visible only under
certain light or from a certain angle is not considered a defect and is
therefore not covered by these warranties. \sible defects should be
evaluated by their visibility from a standing pasition in normal lighting.

« Netural wood characteristics such as variations in grain, color, mineral
streaks, knats, normal differences between calor of samples and the
color of installed floors, and cdlor variations from board to board.

* Netural expansion and contraction resulting in separation between
boards or damege caused by low or excessive humidity.

 Products designated as “thrift,” “antique,” “tavern,” “bargain,”

“cabin grade,” “seconds,” “econamy grade,” “close-out,” “off-goods”
or “non-standard.” Such products are sold “ASIS”

* Hoors that are installed in other than owner-occupied or
tenant-occupied residences.

» Commercid installations of residential products.

* Construction or installation-related damage.

* Hoors dameged by subfloor maisture or water damage, including without
limitation, due to broken or leaking weter pipes, flooding, wet-mopping
spills or weather conditions.

* Installation defects, including installations made: (i) in violation of
applicable state or local housing or building codes, or (i) contrary to
written instructions furnished with the product.

NOTE YOU AND YOUR INSTALLER ARE RESPONSIBLE TO INSPECT HLOORING
PRORTOINSTALLATION. WE ACCEPT NO RESPONSIBILITY FORLIABILITIES,

CLAIMS OR EXPENSES, INCLUDING LABOR QOSTS, WHERE ALOORINGWITH
VISIBLE DEFECTS HAS BEEN INSTALLED.
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WHO IS COVEREDD?

All warranties in this Limited Warranty Guide are given only to the original retail
purchaser of our product. Qur warranties are nat transferable.

WHAT IS COVERED AND FORHOWLONG?

The limited warranties described in this guide are subject to the product
applications, limitations, disclaimers and exclusions described below and are
effective for floors purchased after July 1, 2010. All warrarties run from the date
of retail purchase for the applicable period described in this guide.

WHAT ARE YOU RESPONSIBLE FORUNDER

AQURWARRANTIES?

To be covered under our limited warranties (except under the Pre-installation
Defects Warranty) you need to retain your sales slip and make sure that the
flooring is properly installed in accordance with our installation instructions
provided with the flooring. To be covered under our Subfloor Maisture Pratection
Warranty, keep your proof of pre-installation moisture test results and sales slip
confirming use of our recommended adhesives and Armstrong S-135 VapArrest
Professional Maisture Retardant System. To be covered under our limited
warranties when installing over a radiant-heated subfloor, keep the flooring surface
at or below 85° F(29° C) and the relative humidity between 35% and 55%.

HUMIDITY SIMPACT ON YOURH.OCR

To pratect your investment and ensure that your floor provides lasting
satisfaction, the fallowing precautions should be taken to help contral humidity
levels in and around your floor. For best resullts, keep the relative humidity in your
home between 35% and 55%.

 Heating Season (Dry Conditions) — a humidifier is recommended to
prevent excessive shrinkage in hardwood floors, which causes gaps
between the boards, due to low humidity levels. \bod stoves and
€electric heat tend to create very dry conditions.

* Non-Heating Season (Humid and Wet Conditions) — To prevent
excessive expansion, cupping and peaking of the floor, which could
lead to cracking and checking of the wood finish, maintain proper
hurmidity levels with the use of an air conditioner, dehumidifier or by
turning on your heating system periodically during the summer months.
Immediately wipe up spills and wet areas to avoid excessive exposure
to weter. Do nat obstruct in any way the expansion joint around the
perimeter of your floor.

You must also properly care for your new floor using our easy-to-fallow Care and
Qeaning Tips insert. e recommend that you use only our specially formulated
floor care products to preserve your flooring. Use of floor care or sundry products
(i.e. adhesives) ather than those we have specially formulated and recommend for
use with our flooring products may damage your floor and may void this warranty.

WHAT WILL WE DO IF ANY OF THECOVERED
BEVENTS COOUR?

If any of the covered events listed in this guide occurs within the warranty
periods specified for the respective flooring product, we will recoat, refinish, fill
or furnish comparable flooring (of our manufacture and of similar color, pattern,
and quality), for either the repair of the defective area or the replacement of

the floor, at our option. In the unlikely event thet we are unable to correct the
problem after a reasonable number of attermpts, we will refund the portion of the
purchase price for the section of failed flooring. If your floor was professionally
installed, we will also pay reasonable labor costs for the direct repairs or
replacement within the first five years of the warranty period, or the length of the
warranty period, whichever is less based on the falowing schedule.

Hrst two years of warranty period: labor reimbursed at 100% of reasonable and
customary charges. Three to five years of warranty period: labor reimbursed at
50% of reasonable and customary charges.

These limited warranties do nat include the removal or replacement of cabinets,
fixtures, retail markups, installation or labor provided by others or supplemental
costs, including but nat limited to, relocation during the repair process such as

hatel, meals, or moving and storage of furniture.

For our products with the Subfloor Maisture Pratection Warranty, we will replace
or repair (as specified above) such flooring no more than once, which is your
exclusive remedy under this limited warranty. If the replacement or repair

fails in the same manner a second time, the site condiitions will be deemed
unacceptable for the installation of our hardwood floors.

These are the exclusive remedies under this limited warranty if a defect or ather
warranted condition occurs. e reserve the right to verify any claims or defect by
inspection and have samples removed for technical analysis.

WHAT SHOULD YOU DO IF YOU HAVE A PRCBLEM?

e want you to be happy with your floor purchase. If you are nat, call your retail
store first. They can answer your questions and, if necessary, start to process a
clam. If you have further questions, please contact us at:

Armstrong Hooring, Inc.

Qustomer Service Center

P Q Box 3001

Lancaster, Pennsylvania 17604-3001

800-233-3823

PLEASE KB YOUR SALES RECHPT. INFORVATION REGARDING THE
CLAIMED DEFECT AND DATE AND PROCF OF PURCHASE MUST BE PROVIDED,

IMPORTANT NOTE While the mgjority of claims are resolved with the help of
your retailer within 30 days from the day you contact them, some claims may
require additional attention. In the unlikely event that your claimis not resolved
within 30 days, please contact the Qustomer Service Center indicated above no
later than 60 days from the date you first discovered the problem with your floor.
It is your responsibility to file a timely claim to pratect your rights under these
limited warranties.
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SOLID ENGINEERED
American Treasures™ Plank X 50 X X Colony™ ‘ X ‘ X ‘ X ‘15 ‘ ‘ ‘ ‘ X ‘ X ‘
American Treasures™ Strip X 50 X X Springdale® Plank ‘ X ‘ X ‘ X ‘ 15 ‘ ‘ ‘ ‘ X ‘ X ‘
Dundee™ Plank X 50 X X SOLID
Dundee™ Strip X 50 X X Laurel™ Strip [x] [ J35] [x[ [Ix] |
Kennedale® Prestige Plank X 50 X X Plano™ Strip ‘ X ‘ ‘ ‘15‘ ‘ X ‘ ‘ X ‘ ‘
Kennedale® Strip X 50 X X
Westchester™ Plank X 50 X X 5-YEAR LIMITED
Westchester™ Strip X 50 X X SOLID
35-YEAR LIMITED Addison™ Strip [x] T I5] Ix] TIx] ]
SOLID
Manchester® Plank [x T [ I3] [x] [x] | Footnotes
Manchester® Strip [x ] 1 I3 x| x| (1) Wewarrant that the covered products, in their original menufactured condition, will be free from
25-YEAR LIMITED defects in grading, Iarrina_timarua@enblyforaslmgasyw(theqiginal p.rdw_aser)qmt_hef_loqr.
ENGINEERED (2) e warrant to you (theongnd _erdweser) that, ea:_hd our recommended adr_m\_esvx_all maintain its
American Originals™ X T x Tx 2573 < S bond when properly installed with our covered flooring products and when maintained in accordance
American Originals™ with our reoormemied maintenance guidelines. For residential installations, the ach&si\_/ebond
Lock&Fold® x | x | x |25 |3 x B \Aarar_'ntywll remainin effect for a_s!mgasywmmyo.r floor. For oorm_erqd w_stallalons, the
American Vintage ™ X | x | x |25 X | x adr@vepaﬂmrantywll remain in effect for 7 years from the time of installation.
Brushed Impressions™ X | x | x |25 X | x (3) Residential Limited Warranty for Armstrong
Frontier Collection™ X | X | x |25 X | x W\ warrant that, when the Ammstrong S-135 VepArrest Professional Maisture Retardant Systemis
Legacy Manor™ X | x | x |25 X | x used in conjunction with our recommended urethane adhesives for each of the covered hardwood
Turlington™ American Exotics | X | x | x | 25 X | x flooring products, will not release from the sulbfloor for as long as you (the original purchaser) oan
Turlington™ Locké&Fold X | x | x [25 X | x your floor. A pre-installation moisture test is nat required, provided that the subfloor is visually dry
Turlington™ Plank X | x | x |25 X | X before installation and @l other installation instructions are followed. This is a one-time repair and
Turlington™ Signature Series | x | x | x |25 X | x replacement warranty only.
SOLID Commercial Limited Warranty for Armstrong
Fulton™ Plank X 25 X X W\e warrant that, when Armstrong S-135 \apArrest Professional Moisture Retardant Systemiis used
Fulton™ Strip X 25 X X in conjunction with our recommended urethane adhesives for each of the covered hardwood flooring
Fulton™ LG Strip X 25 X X products, will not release from the subfloor for a period of 7 years fromthe time of installation. To be
Natural Choice™ Strip X X |25 X | x covered by this warrarty; subfloor moisture levels must be less than 12 Ibs./24 hours/ 2000 s ft. per
Natural Choice™ Strip LG X x | 25 X | x a calcium chloride test at the time of installation. To ensure your warranty remains effective, keep your
Signature Scrape™ % 25 X X proof of pre-installation moisture test resuits. This is a one-time repair and replacement warranty only.
Waltham ™ Plank X 25 X X (4)Wewarrant to you (the original purchaser) that for the period incicated), the firish on the covered
Waltham™ Strip X 25 X X prodiuct will not wear thraugh, and thet the finish will not separate from the wood flooring under
normal househald use when meintained in accordance with our recommended maintenance
guidelines. Mechanical, chemical, or other modification of the finish, such as sanding or abrading,
voids this warranty.
(5) We warrant to you (the original purchaser) that for the period indicated, the finish on the covered
product will not wear through, and that the finish will not separate from the wood flooring under
normal commercial use when maintained in accordance with our recommended maintenance
guidelines. Mechanical, chemical, or other modification of the finish, such as sanding or abrading,
i voids this warranty.
Armsirong Foaring, Inc. (6) e warrant to you (the original purchaser) that the covered products may be professionally sanded
Qustomer Service Center and refinished at least 3 times o 1 time as speified by product if proper sanding and refinishing
procedures are followed as specified by the National Vwbod Hooring Association (mmv.rwfa.org).
P Q Box 3001 Sending voids (2) and (3) and will eliminate scratch protection qualities.
(7) We warrant thet the covered products are manufactured in accordance with accepted industry
standards, which permit grading deficiencies nat to exceed 5% over the entire floor. You or your
installer should carefully inspect the products before installation for any milling, dimension or visual
defects. The installer must use reasonable selectivity and hold out or cut off pieces with deficiencies.
Since wood is a natural product, there will be natural variations in color, tone and grain that are not
covered by our warranties. The pre-installation warranty expires upon installation.
(8) Hoors installed over radiant heated subfloors, but not indicated as stitable for radiant heat, will void

Lancaster, Pennsyivania 17604-3001

800-233-3823
VWW.bruce.com

1

all warranty coverage.

WB-1018-218 Armstrong and the Armstrong logo are trademarks of AWI Licensing LLC. All other trademarks are owned by Armstrong Flooring, Inc. or its subsidiaries. © 2018 AFI Licensing LLC.
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SIGNATURE SCRAPE
Forest Land SBKSS59L406H

HARDWOCD H.OORNGCAREAND ALEANING TIPS

PROPER CARE AND MAINTENANCE WILL. HHP BENSURE YOURH.OCR
AMAYS LOCKS ITS BEST. SMALY FOLLON QLR MAINTENANCE AND
PREVENTION STEPS QUTLINED BH.ON

CARE AND MAINTENANCE GUIDELINES
For ll Hardwood Hoors
1  DONOT OLEAN WITHWATER OR STEAM. This may permanently damege the floor.

2. Arearugs are recommended in front of kitchen sinks, at al pivot points and within high-traffic areas. Don't use rugs with salid rubber or
vinyl backings. The rugs must be made of a breathable meterial to prevent moisture entrapment.

3. UWseinterior and exterior doormats at all entrances to callect dirt and maisture and prevent it from being tracked onto the floor.

4.  Protect your floor from direct sunlight. Use curtains and UV resistant film on large glass doors and windows. Move area rugs occasionally
as they block sunlight and may give the appearance of discoloring under the rug.

5. Keep animd nails trimmed to minimize finish scratches.

6. DONTwear shoes with spike heels or hedl taps on your hardwood floor. Remove shoes at the door to avoid potertially dragging in sharp
objects in your shoes treads.

7. Donat ral or slide heavy objects directly upon the floor. WWhen moving appliances or heavy furniture, lay a piywood panel on your floor and
gently “walk” the item across it. Carpet or cardboard is nat adequiate to prevent surface compression scratches.

8.  UWsefloor pratectors or protective caster/caster cups on the legs of furniture to prevent damege to the flooring. Make certain to keep them
clean and well maintained.

9.  Certain types of casters on furniture may damege hardwood flooring. Barrel-type caster wheels or wide, flat glides are best for pratecting
your hardwood floor. If your furniture does nat have the right type of caster, we recommend that you change them. Replace hard, narrow
furniture rallers with wide rubber rdllers.

10. Keep the relative humidity in your home between 35% and 55%.
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HMIDTY SIMPACT ON YOLRH.OCR

To pratect your investment and ensure that your floor provides lasting satisfaction, the following precattions should be taken to help contrd
humidiity levels in and around your floor. For best resuilts, keep the relative humidity in your home between 35% and 55%.

« Heating Season (Dry Conditions) — a humidifier is recommended to prevent excessive shrinkage in hardwood floors, which causes gaps
between the boards, due to low humidity levels. \Wood stoves and electric heat tend to create very dry conditions.

« Non-Heating Season (Humid and et Conditions) — To prevent excessive expansion, cupping and peaking of the floor, which could lead
to cracking and checking of the wood finish, maintain proper humidity levels with the use of an air conditioner, dehumidifier or by turning
on your heating system periodically during the summer months. Immediately wipe up spills and wet areas to avoid excessive expasure to
water. Do nat obstruct in any way the expansion joint around the perimeter of your floor.

INTIAL CARE

Folloning installation, clean the floor by sweeping, dust mopping or vacuuming and use Bruce® Hardwood & Laminate Hoor Geaner. If the floor

was glued down, remove any residual adhesive with Bruce® Adhesive Ceaner.

ONGOING ROUTINE CARE AND MAINTENANCE

1 Neweruseany df the falowing products (or products similar in nature) on your floor: ammonia-based cleaners, acrylic finishes, wax-based
products, detergents, bleach, pdlishes, all soap, abrasive cleaning soaps, or acidic materials such as vinegar. Many of these products can
pit or etch the finish of your flooring or prevent the proper use of recommended maintenance materials.

2. Vacuum, sweep or dust mop your floor once aweek, or more if needed. The vacuum head must be brush or felt, and awend attachment
is preferable. Do nat use vacuums with beater bars or hard heads. A Bruce® swivel-head mop with soft cover is also highly recommended
to eliminate finer particles of grit and dirt thet can act like sandpaper on hardwood floors.

3. Spills and tracked-in dirt should be wiped up immediately. For spat cleaning, apply Bruce® Hardwood & Laminate Hoor Geaner onto a
clean clath and rub onto the spat. Never apply wax treatments to your urethane-coated floor.

4.  Regularly clean the floor with Bruce® Hardwood & Laminate Hoor Qeaner using the recommended swivel-head mop with cloth cover.
Soray the floor cleaner directly onto the floor or on the mop cover. DONOT allow excess cleaner to remain on the floor's surface. Excess
liquid may damage the fiber of the wood.

QUOKAX TIPS,

Spills and Tracked-in Dirt
¢ Qeanimmediately.
 Apply Bruce® Hardwood & Laminate Hoor leaner lightly to the surface and wipe with a sponge mop or a soft clath.

« Bxcess deaner that does nat evaporate immediately should be dried with a clean towel. No rinsing is necessary.

Spats Caused by Food/Water/ Animels
* Apply Bruce® Hardwood & Laminate Hoor Qeaner to a clean soft clath.

« Rub the area to remove the stain or spot.

« More stubborn spats may reguire additional cleaning with odorless mineral spirits, followed by deaning with Bruce® Hardwood &
Laminate Hoor Cleaner.

Qrease/ Lipstick/ Qayon/ Ink Spats/ Rubber Heel Marks
 Apply Bruce® Hardwood & Laminate Hoor Geaner to a clean soft clath.
« Rub the areato remove the stain or spat.

« If stain remains, rub with a cloth dampened with odorless mineral spirits and falow by cleaning the area with Bruce® Hardwood &
Laminate Hoor Cleaner.

Chewing Qum/ Candle WWax
 Apply a sealed plastic beg filled with ice on top of the deposit.
« Wit until depasit becomes bittle enough to crumble off.
« After deposit has been removed, clean entire area with Bruce® Hardwood & Laminate Hoor Cleaner.
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Minor Abrasions/ Scratches
 Use a Bruce® Touch-Up Kit or Bruce® Acrylic Fller, that blends with your factory stained floor color to make minor repairs.
« Apply Bruce® Fresh Finish™ to recondition larger areas.
Deep Scratches/ Gouges
« Individual planks, strips or parquets thet are heavily gouged or damaged may be repaired with Bruce® Acrylic Filler or Bruce® Touch-Ub
Kit. Major damage will require board replacement.
« If needed, the entire floor can be refurbished by applying one or more coats of Bruce® Fresh Fnish.

Please refer to the Bruce hardwood warranty or call 1-800-233-3823 for additiond instructions and product recommendations.

WB-1221-517 All trademarks owned by Armstrong Flooring, Inc. or its subsidiaries. © 2017 AFI Licensing LLC
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GARANTIA LIMITADA

¢QUE BSTA BXOLUDO DE ESTAS GARANTIAS LIMITADAS?

Ninguno de nuestros instaladores, tiendas minaristas, distribuidores o0 empleados
tiene la autoridad de modificar las obligaciones, limitaciones, exenciones o
exclusiones establecidas en cualguiera de nuestras garantias.
EXCLUMGS Y NO SERAVIOS RESPONSABLES NI PAGARBMVIOS DANOS
ACCIDENTALES, RESULTANTES O ESPEOIALES DE ACUERDO CON NUESTRAS
GARANTIAS Esto significa cualquier pérdiida, gasto o dafio que no sea en el piso
mismo 'y que pueda ser €l resultado de un defecto del piso. Nuestras garantias
limitadas son las Unicas garantias expresas para el producto comprado.

HASTA DONDE LO PERMITA LA LEY'Y PARA TODOS LOS PRODUCTOS
QUENO SEAN DE CONSUMQ, TODAS LAS GARANTIAS QUENO SEAN
NUESTRAS GARANTIAS LIMITADAS, EXPRESAS O IMPLICITAS, INCLUYENDO
QUALQUER GARANTIA DE COMEROABILIDAD O DE APTITUD PARA

UN AN DETERMINADO, QUEDAN EXCLUDAS. S| SURGE CUALQUER
GARANTIA IMPLIOITA SEGUN LA LEY ESTATAL, TODAS O CUALQUIERADE
LAS GARANTIAS IMPLIAITAS (INCLUYENDO QUALQUIER GARANTIA DE
COVIEROABILIDAD O DE APTITUD PARA UN AN DETERVINADO) ESTAN
LIMITADAS EN LA DURACION A LA DURACION DE ESTA GARANTIA ESCRTA,
HASTA DONDE LOPERMITA LALEY.

ALGUNAS JURSDICOIONES NO PERVITEN LAS EXCLUSIONES O
LIMITACIONES DE DANOS ACCIDENTALES O RESULTANTES SOBRELA
DURACION DE UNA GARANTIA IMPLIQTTA, DE MCDO QUE LAS LIMITACIONES
OBXCLUSIONES ANTERIORES PUEDE QUE NOAPLIQUEN EN SUCASQ ESTAS
GARANTIAS LE OTORGAN DERECHOS LEGAL ES ESPEOACOS Y ES POSIBLE
QUE USTED GOCE ADEMIAS DE OTROS DERECHOS QUE VARIAN SEAUN LA
JURSDICOON
¢QUENO ESTA AMPARADO POR ESTAS GARANTIAS?

e Las garantias limitadas no cubren las condiciones causadas por €l uso

0 mantenimiento inadecuados, tales como: (Consulte € inserto sobe

consejos précticos para € cuidado y mantenimiento)

1 Ladisminucion del brillo, marcas, raspones, roces, perforaciones,
aballaduras o cortes, incluyendo, sin limitacion, aguellos ocasionados
por las mascatas, zapatos con plias o tacones finos.

2. Los dafios causados por negligencia, accidentes, uso inadecuado
0 abuso (por g., arrastrar objetos por €l piso sin la proteccion
adecuada).

3. H desgaste ocasionado por piedritas, arena u atros abrasivos, la
circulacion debido a la construccion 0 no mantener €l piso seglin
lo establecido (consulte €l inserto sobre consgjos practicos para el
cuidado y mantenimiento)

4. H dafio causado por ruedas giratorias o los cepillos pararestregar de
las aspiradoras.

5. H incumplimiento la recomendacion de apoyar los muebles que
tengan a menos una pulgada (2.5 cm) de didmetro, elaborados
en fieltro que no manche o en plastico duro no pigmentado,
que descansen en el piso de forma plana y sean reemplazados
regularmente.

Las separaciones, grietas, elevacion de las fibras, fisuras, fracturas de
bordes, astillas, picaduras, elevacion de los extremos, abultamiento,
retraccion, concavidades y arqueo que ocurran durante o después de
lainstalacion del piso 'y como resultado del abuso, uso inadecuado,
mantenimiento o cuidado inadecuadas, exposicion a humedad excesiva
o condiciones ambientales inadecuadas (por €. humedad baja o alta)
Nno estan cubiertos por estas garantias. B uso de un humidificador/
deshumidificador pudiera ser necesario para mantener €l nivel de
humedad adecuado entre 35%-55%.

Los pisos de medera instalados en bafios completos con ducha o bafera.

Los dafios causados por incendios, inundaciones u otros desastres
naturales y actos forturtas.

Los cambios en el calor ocasionados por €l envejecimiento, humedad
excesiva, exposicion ala luz solar o a los rayos ultravidleta (lo cual
puede ocasionar oxidacion del acabadol/tinte) no se consideran un
defecto. Qertas especies incluyendo, entre atras, €l cerezo americano,
€l nogal, el cerezo hrasilefio, la acacia, la madera atigrada, la caoba
santos Y la caoba africana son especialmente susceptibles a cambio
de cdor. Mueva ocasionamente los tapetes para interiores ya que
bloguean la luz solar y pueden hacer que @l piso luzca descolorido
debajo del tapete.

Las variaciones en € cdor, €l tono o latextura entre las muestras, la
fotografia impresa a color o los pisos de reemplazo y €l material real.

Las variaciones en el calor entre los pisos y/o las muestras y atros
revestimientos de piso o productos de medera que desea combinar

(p. §., gabinetes, barandas de escaleras, molduras, etc.).
Las deficiencias relacionadas con los ensambles de las viguetas

de apoyo para pisos/contrapisos, los materiales de preparacion del
contrapiso y los sujetadores, incluyendo, pero sin limitarse a, superficies
dispares del contrapiso, deformaciones del piso 0 espacios vacios en

€l contrapiso.
Los ruidos, entre atras, gue incluyan los crujidos, chasquidos, etc.

La deformidad de un producto gue no pueda medirse o que sea visible
sdlo bajo cierta luz o desde un cierto angulo no se considera un defecto
y por lo tanto no esté amparada por esta garantia. Los defectos visibles
deben ser evaluados por su visibilidad desde una posicion vertical bajo
iluminacion normal.

Las caracteristicas de la madera natural tales como las variaciones en
laveta, d color, las vetas minerales, los nudos, las diferencias normales
de cdlor entre las muestras y € color de los pisos instalados y las
variaciones de cdor de unatablaa otra.

La expansion y la contraccion naturales gue producen la separacion
entre las tablas, o los dafios causados por niveles de humedad bajos o
eXcesivos.

Los productos designados como “econdmicos”, “antiguos”, “taberna’,
“dfertal’, “categoria’, “cabafid’, “de segundd’, “categoria economica’,
“liquidacion’, “excedentes” 0 “no estandar”. Estos productos se venden
“TAL COMOESTAN'".
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« Los pisos instalados en otros lugares que no sean residencias ocupadas
por el propietario o inquilino.

¢ Las instalaciones en areas comerciales de productos de uso residencial.

« Los dafios relacionados con la construccion o la instalacion.

« Los pisos dafiados por la humedad del contrapiso o dafios ocasionados
por el agua, incluyendo, sin limitacion, dafios como consecuencia de
rotura de las tuberias o filtraciones, inundaciones, derrames provocados
por trapeadores mojados o condiciones climéticas.

« Los defectos de instalacion, incluyendo instalaciones redlizadas: (i) en
vidacion a los cadigos estatales o locales de construccion de vivienda,
0 (ii) contrarias a las instrucciones escritas que se suministran con el
producto.

NOTA: USTED'Y H. INSTALADCR SON RESPONSABLES DEINSPEOCIONAR
EL PISOANTES DE LA INSTALACION. NO ACEPTAMCS RESPONSABILIDAD
ALGUNA PORINCONVENIENTES, RECLAMCOS NI GASTCS, INCLUYENDOLGS
QOSTOS DEMANO DECBRA, BN LOS CASOS BN QUE SEINSTALARON PISCS
CON DEECTCSVISIBLES

¢QUEN ESTA AVPARADO?
Todas las garantias de esta guia de garantias limitadas se otorgan sdlo a

comprador minorista original de nuestro producto. Nuestras garantias no son
transferibles.

(QUE ESTA AMPARADO Y POR CUANTO TIEVIPO?

Las garantias limtadas descritas en esta guia estan sujetas a las aplicaciones,
limitaciones, exenciones y exclusiones del producto indicadas a continuacion,

y son vélidas para los pisos comprados después del 1° de julio de 2010. Todas
las garantias rigen a partir de la fecha de la compra a por menor y durante el
periodo descrito en esta guia.

¢AUAL BS SURESPONSABILIDAD SEAUN

NUESTRAS GARANTIAS?

Para estar amparado segin nuestras garantias limitadas (salvo en e caso

de la Garantia contra defectos prevics a la instalacion), debe conservar su
comprobante de venta y asegurarse de gue el piso sea instalado correctamente
de acuerdo con las instrucciones de instalacion incluidas con el revestimiento
de piso. Para estar amparado por nuestra Garantia de proteccion contra la
humedad del contrapiso, conserve el comprabante de los resultados de las
pruebas de humedad realizadas antes de la instalacion y € comprabante de
venta que confirman €l uso de nuestros adhesivos recomendados y del sistema
profesional retardador de humedad S-135 VapArrest de Armstrong. Para estar
amparado por nuestras garantias limitadas cuando se instale sabre contrapiso
de calefaccion radiante, conserve la superficie del piso a una temperatura de 85
°F (29 °C) oinferior y a una humedad relativa de entre 35%Yy 55%.

INALUENGA DELA HUMEDAD EN SUPSO

Para proteger su inversion y garantizar que su piso le brinde satisfaccion
duradera, se deben tomar las siguientes precauciones para contribuir al
contrd de los niveles de humedad en €l pisoy alrededor de este. Para mgjores
resultados, mantenga la humedad relativa de su hogar entre 35%Yy 55%.

« Temporada de calefaccion (Condiciones secas) — se recamienda un
humidificador para evitar la contraccion de los pisos de madera dura, lo
cual ocasiona separaciones entre las tablas debido a los bajos niveles
de humedad. Las estufas de madera y la calefaccion eléctrica tienden a
crear condiciones muy secas.

 Temporada sin uso de la calefaccion (Condiciones himedas y
mojadas) — Para evitar expansion excesiva, concavidades y picos en
€l piso, lo cual podria ocasionar grietas y fisuras del acabado de la
medera, conser\e los niveles de humedad adecuados con € uso de un
equipo de aire acondicionado, deshumidificador o activando € sistema
de calefaccion periodicamente durante los meses de verano. Limpie
de inmediato los derrames y las dreas mojadas para evitar expasicion
excesiva a agua. No obstruya de ninguna forma la junta de expansion
alrededor del perimetro de su piso.

También debe cuidar adecuadamente su piso nuevo tilizando nuestras
instrucciones de mantenimiento faciles de seguir especificadas en este falleto.
Le recomendamos que Utilice solamente nuestros productos para el cuidado
de pisos especialmente formulados para preservar su piso. B uso de productos
para el cuidado de pisos o de atras productos (p. €. adhesivos) que no sean
los que formulamos y recomendamos especialmente para utilizar en nuestros
productos de revestimientos de pisos puede dafiar su piso y puede anular esta
garantia.

¢QUEHARBMIOS S| SEPRODUCE ALAUNODELCS

CASCS AMPARADCS?

S aguno de los casos amparados enumerados en esta guia se produce dentro
de los periodos de garantia especificadas para los respectivos productos

de pisos, aplicaremos atra capa, renovaremos el acabado, rellenaremos o
proporcionaremos revestimientos de pisos similares (de nuestro fabricante y

de color, diseflo y cdidad similar), ya sea parareparar €l area defectuosa o
para reemplazar €l piso, a nuestra eleccion. Bn e improbable caso de que no
podamos salucionar el problema después de una cantidad razonable de intentos,
le reembdsaremos €l dinero por concepto del precio de compra de la seccion
de piso defectuosa. S su piso fue instalado de manera profesional, también le
pagaremos los costos razonables de mano de obra por las reparaciones o el
reemplazo directos dentro de los primeros cinco afos del periodo de garantia o
de la duracion del periodo de garantia, lo que sea menor basado en € siguiente
cronograma:

Primeros dos afios del periodo de garantia: reembalso de mano de oora a 100%
sobre costos razonables y habituales. Tres a cinco afios del periodo de garantia:
reembalso de mano de obra a 50% sobre costas razonables y habituales.

Estas garantias limitadas no incluyen la remocion ni el reemplazo de gabinetes,
instalaciones fijas, aumentos de precio al por menor, instalacion ni mano de obra
proporcionada por terceros ni costos suplementarios, incluyendo attitulo
informativo mas no limitativo, la reubicacion durante el proceso de reparacion tal
como en un hatel, comidas 0 mudanza y dimacenaje de muebles.

Para nuestros productos con Garantia de proteccion contra la humedad del
contrapiso, repararemos o reemplazaremos el piso sdlo una vez (de acuerdo
con lo especificado anteriormente), siendo este su recurso exclusivo seglin esta
garantia limitada. S la reparacion o el reemplazo fallan de la misma manera por
segunda ez, las condiciones del lugar seran consideradas inaceptables parala
instalacion de nuestros pisos de medera dura.

SegUn esta garantia, estos son los recursos exclusivos si se produce un defecto
u atra condicién amparada por la garantia. Nos reservamos el derecho de
verificar cualquier reclamo o defecto a traves de inspecciones y de la extraccion
de muestras para redlizar un andlisis técnico.
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¢QUE DEBEHACER S TIENE UN PROBLAEVIA?

Deseamos que esté satisfecho con la compra de su piso. De lo contrario, llame
primero a la tienda minorista. Hlos pueden responder a sus preguntasy, Si es
necesario, comenzar atramitar un reclamo. S tiene més preguntas, contactencs
en:

Armstrong Hooring, Inc.

Qustomer Service Center

P Q Box 3001

Lancaster, Pennsyivania 17604-3001

800-233-3823

POR FAVOR CONSERVE SUREOBO DEVENTA. SE DEBE SUMINISTRAR
INFORVIAQION SOBRE B DEFECTORECLAMADOY SOBRELAFRCHA YL
COVIPROBANTE DE COMPRA

NOTA IMPORTANTE Aungue la mayoria de los reclamos se resuelven con la
ayuda de su distribuidor en €l lapso de 30 dias a partir de la fecha en que se
comunico con €, algunos reclamas podran requerir atencion adicional. En el
caso improbable de gque su reclamo no se resuelva en €l lapso de 30 dias,
comuniquese con el Centro de senvicio al cliente que se indicd anteriormente no
mas tarde de 60 dias después de haber descubierto el problemaen el piso. Es
su responsabilidad presentar un reclamo oportuno para proteger sus derechos
bajo estas garantias limitadas.
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SOLIDO PROCESADO
American Treasures™ Plank | x 50 X X Colony™ [x [x[xJi5] T T [x][x]|
American Treasures™ Strip | x 50 X X Springdale® Plank [x x| xJ15] | | |x]x]|
Dundee™ Plank X 50 X X SOLIDO
Dundee™ Strip X 50 X X Laurel™ Strip [x] [ J35] x| [x] |
Kennedale® Prestige Plank X 50 X X Plano™ Strip [ x| | 115] | x| |x| |
Kennedale® Strip X 50 X X -~
Westchester™ Plank X 50 X X 5 ANOS LIMITADO
Westchester™ Strip X 50 X X SOLIDO
~ i ™ i
35 ANOS LIMITADO Addison™ Strip [x] T I5] Ix] TIx] ]
SOLIDO Notas a pie de pagina
Manchester® Plank [x [ [ 85 x| [x] ] (1) Garartizamos que los productos cubiertas, en su condicién arigindl de fabricacian, no tendrén defiectos enla
Manchester® Strip Ix [ [ 85 x| [x] | calided, en el laminedo ni en  ensable mientras que sted (el comprador arigindl) sea l propietario del piso.
25 ANOS LIMITADO (2) Le garantizamos a usted (el comprador original) que todos los achesivos recomendados conservaran sus
propiedades adhesivas i se instalan correctamente con nuestros productos de revestimiento de pisoy los
PROCESADO conserva de acuerdo con nuestras pautas de mantenimiento recomendadas. Para instalaciones residenciales,
American Originals™ X | x | x|25]3 x | x la garantia de fijacion del adhesivo permaneceré en vigencia mientras usted sea e propietario del piso. Para
American Originals™ instalaciones comerciales, la garantia de fijacion del adhesivo permanecera vigente durante 7 afios a partir de
Locké&Fold® X | x | x |25]3 X | X lafecha de lainstalacion.
American Vintage™ X X X | 25 X X 3) Gararm'a limitado de uso reS|denC|aI para\fe\p/lrre;ct S-135 de Armstrong
Brushed Impressions™ X | x | x |25 X | x Garantizamos que, cuando se utliza el sistema profesional retardador de humedad VepArrest S-135 de
Erontier Collection™ X | x | x |25 X | x Amstrong conjuntamente con nuestros adhesivos de uretano recomendados en cada uno de los productos
Legacy Manor™ < | x Tx 125 x IR de ryuleradraal;ertqs, estelmsed&q)rermrgdd contrapiso durante €l tiempo oue usted (€l omua:kr
Turlington™ American Exofics | x | x | x | 25 T x ariginel) sea el propietario del piso. No es necesario efectuar una prueba de humedad antes de la instalacion,
- v siempre que e contrapiso se vea seco antes de la instalacion y se sigan todas las dtras instrucciones de
Turlington™ Lock&Fold X | x | X |25 X WX instalacién. Esta es solo una garantia de reparacion y de reemplazo por una (nica vez
Turlington™ Plank _ X | x | x |25 X X Garantia limitado de uso comercial para VapArrest S-135 de Armstrong
Turlington™ Signature Series | x | x | x |25 X | X Garantizamos que cuando & sistema profesional retardador de humedad VepArrest S-135 se utiliza
SOLIDO conjuntamente con nuestros achesivos de uretano recomendadas en cada uno de los productos de madera
Fulton™ Plank X 25 X X dura cubiertos, este no se desprendera del contrapiso durante un periodo de 7 afios a partir de la fecha de la
Fulton™ Strip X 25 X X instalacion. Para estar cubierto por esta garantia, los niveles de humedad del contrapiso deberdn ser inferiores
Fulton™ LG Strip X 25 X X a12 /24 horas/1000 pies? (5.5 kg/24 horas/92.9 n?) de acuerdo con una prueba de cloruro calcico a
Natural Choice™ Strip X X | 25 X | X momento de lainstalacion. Para asegurarse de e su garantia permenezca vigente, conserve el comprobante
Natural Choice™ Strip LG X X | 25 x| x delos r@mmlasmmmhnamredlmmadelalrﬂdwm Esta es solo una garantia de
Signature Scrape™ X 25 X X reparacion y de reenplazo por una (nica vez. L '
Waltham™ Plank X 25 " " (4)Legarart|zamsausted G muadqmgrﬂ) que, durante € pmodmrﬂqatb,dmmoqdmdos‘dreel
eV producto cubierto no se desgestara ni se desprendera del revestimiento de piso de medera bajo condiciones
Waltham™ Strip X 25 X X normeles de uso comercial siempre y cuando este se mantenga de acuerdo con Nuestras paLtas de
mantenimiento recomendadas. La madificacion del acabado por medios mecanicos, quimicos o de atro tipo, tal
como lijar 0 esmeilar, anula esta garantia.
(5) Le garantizamos a usted (€l comprador ariginal) que, durante el periodo indicado, la capa de desgaste
. impregnada de acrilico no se desgastara bajo condiciones normeles de uso doméstico o comercia siemprey
Armstrong Hooring, Inc. cuanco esta se mantenga de acuerdo con nuestras pautas de martenimiento recomendacias.,
X (6) Le garantizamos a usted (€l comprador ariginal) que los productos cubiertos se pueden lijar y se les puede
Qustomer Service Center renovar el acabado de menera profesional por 1o menos 3 veces 0 1 vez, tal como se especifica en e producto,
si se siguen los procedimientas de lijado y de renovacion del acabado segin lo especificado por la National
P Q Box 3001 W\bod Fooring Assodiation (wwvrwfa.org).  liiado andlalas notas (2) y (3).
(7) Garantizamos que los productas cubiertos con una garantia limitada estén fabricados de acuerdo con nomes
aceptadas por laindustria, las cuales permiten que las deficiencias en la calidad no excedan de 5%en
latotalidad del piso. Usted o su instalador deben inspeccionar cuidedosamente los productos antes de la
instalacion para verificar que no tengan defectos de corte, dimension o visudl. B instalador debera efectuar
una seleccion razonable y apartar o cortar las piezas con deficiencias. Debido a que la madera es un producto
natural, esta presentard variaciones en € colar, el tonoy las vetas, las cuales no estén cubiertas por esta
garantia. La garantia de preinstalacion quedard sin efecto luego de la instalacion.
(8) Los pisas instalados sobre contrapisos de calefaccion radiante, pero que no hayan sido indicados como

Lancaster, Pennsyivania 17604-3001

800-233-3823
VWW.bruce.com

1

adecuados para calor radiante, anularan la cobertura,

WB-1018SP-218 Todas las otras marcas comerciales son propiedad de Armstrong Flooring, Inc. o sus subsidiarias. © 2018 AFI Licensing LLC.



Bruce

hardwood floors

SIGNATURE SCRAPE
Forest Land SBKSS59L406H

QONSEICS PRACTIQCS PARAH. QUDADOY LIMPIEZA
DE LGS REVESTIMIBENTCS DE RSO DEMADERA DLRA

H_AUDADO Y MANTENMIENTOADEOUADOS CONTRBURANAQLESURSO
SEVARELUAADELAMEICRMANERA SV BVENTE SCANUESTROS
PASCE CEMANTENMENTO Y FREVENOON DETALLADCS AGONTINLACCN

PAUTAS PARA H. QUDADO Y MANTENIMIENTO:
Para todos los pisos de madera durade
NOLIMPIE GON AGUA OVAPCR. Esto puede dafiar € piso permanentemente.

2. Serecomienda utilizar tapetes frente alos fregaderos, entodos los puntos centrales y en las éreas de mucha circulacion. No utilice tapetes
con refuerzos de caucho o de vinilo sdlidos. Los tapetes deben ser de un meterial permeable para evitar que la humedad quede atrapada.

3. Uilice tapetes de entrada para interiores y exteriores en todas las entradas para recoger la suciedad y la humedad y asi evitar que se
dejen huellas sobre €l piso.

4. Paead pisodelaluz sdar directa. Uilice cartinas y peliculas resistentes a los rayos UV sobre puertas y vertanas de vidrio grandes.
Crasiondmente, mueva los tapetes de interiores ya que bloguean la luz solar y pueden hacer que €l piso luzca descdorido debajo del tapete.

5. Mantenga cortas las ufias de los animales para minimizar las roces en el acabado.

6. NOuse zapatos con tacones finos ni tapas para tacones en su piso de madera dura. Retirese los zapatos en la puerta para evitar arrastrar
patencialmente objetos afilados en la suela de los zapatos.

7. Nohegaradar ni dedlice dgetos pesados dretamente sohre d piso. uendo muevadectradoméstioos 0 muehles pesados, cdaoue un perd de
cotrachepedoend pisoy“pese’ d articio sdorelos pandles. Las afatras olos cartanes no son adecuedos paraelitar rayer lasuperfide par carpresion

8.  Uilice praotectores de piso 0 ruedas de proteccion/soportes de ruedas en las patas de los muebles para evitar dafiar el revestimiento de
piso. Cercidrese de que estén limpias y en buen estado.

9. Jertostipas de ruedas de muebles pueden dafiar €l piso de madera dura. Las ruedas tipo barril o los deslizadores anchas y planos

son los mejores para proteger su piso de madera dura. S sus muebles no tienen el tipo adecuado de ruedas, le recomendamos que las
cambie. Reemplace las rueditas duras y estrechas de los muebles por rueditas anchas de caucho.

10. Mantenga la humedad relativa de su hogar entre 35%Yy 55%.
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INALUENCA DE LA HUMEDAD EN SURSO

Para prateger suinversion y garantizar quie su piso le brinde satisfaccion duradera, se deben tomer las siguientes precauciones para contribuir a contrd

de los niveles de humedad en € pisoy drededar de este. Para mejores resutados, consenve la humedad relativa de su hogar entre 35%y 55%.

« Temporada de calefaccion (Condiciones secas): Se recomienda un humidificador para evitar la contraccion de los pisos de medera dura,
lo cual ocasiona separaciones entre las tablas dehido a los bajos niveles de humedad. Las estufas de madera y la calefaccion eléctrica
tienden a crear condiciones muy secas.

« Tempoarada sin uso de la.caefacdén (Gondidones himedas y mgjadks): Paraevitar expansion excesive, concavidedes y piccs end piso, locudl podria
ocasionar gietas y fislras dd acabedo de lamedera, consene los niveles de humedad adecuiados con @ uso de un enpipo de aire acondidanedo,
deshuidificador o activendod sistermade calefacdidn periédicamernte durarte los meses de verana. Linpie deinmediatolos darrames y las &reas
maades peraavitar laexposiddn eceshvad agua. No dostruya de ringunefomala.union de expension drededar ol perimetrode supiso.

CUDADOINQAL:

Después de lainstalacion, limpie €l piso barriénddo, pasando €l trapeador seco o aspiranddo y utilice € limpiador para pisos de mederadura.o

laminados de Bruce®. S € piso fue cdocado con pegamento, elimine cualguier resto de adhesivo residual con  limpiadar de adhesivo de Bruce®.

GQUDADO Y MANTENIMIENTO DE RUTINA PERVIANENTES:

1 Nuncauilice ningunodelos Siguiertes prodlctos (0 productos de netuirdeza sinlar) en su piso: limpladares albese de amoniaono, acabedos aarlicos, producios
abesede ogra, detargantes, Hanquieadares, Iustradares, jabones aositosos, jahones arasivos ok lipiezan meteriddes &ddos tales camo d vinegre Muchos
de estos praoluctos pueden marcar o graber € acabado de s piso 0 pusdeninpedi € uso adecuiedo delos meterides de mantenimiento recomencedos.

2. Aspire, barra o pase €l trapeador seco sobre €l piso una vez ala semana o mas de ser necesario. H cabezal de la aspiradora debe tener
un cepillo ofieltro y, preferentemente, una vara accesoria. No tilice aspiradoras con barras para restregar ni con cabezales durcs.
Tamhién se recomienda enféaticamente utilizar el trapeador con cabezal giratorio con cubierta suave de Bruce® para eliminar las particulas
més finas de arenilla y suciedad que pueden actuar como lija sobre los pisos de madera dura.

3. Losdararesylasudeded quesehaarasradod interiar se debenlinpar inmediatamente. Paralalimpiezade mendhes, gliqued linpiador perapiscss e
mederaduraolaminedos de Buoe? scre un parolimpioy frtdo sahre lamencdha. Nunca glique tratamientos de ceraa su piso con capade urgiano,

4.  Limpie & piso regularmente con el limpiador para pisos de madera dura o laminados de Bruce® utilizando el trapeador con cabezal
giratorio con cubierta de pafio recomendado. Rocie €l limpiador para pisos directamente sobre €l piso o sobre la cubierta del trapeador.
NOpermita que €l exceso de limpiador permanezca sobre la superficie del piso. H exceso de liquido puede dafiar la fibra de la medera.

OQONSEIOS PARA ARREA OS RAPIDCS,

Derrames y suciedad arrastrada hacia €l interior
« Limpie de inmediato.

« Aplique d limpiador para pisos de medera dura y laminado Bruce® a la superficie y limpie con un trapeador de esponja 0 un pafio suave.

« H exceso de limpiador que no se evapore de inmediato se debe secar con una toalla limpia. No es necesario enjuagar.

Manchas causadas por alimentos/agua/animales
« Aplique e limpiador para pisos de madera dura o laminados de Bruce® sobre un pafio limpio y suave.

« Fote e &rea para eliminar lamancha.

« Es posible que las manchas més dificiles reguieran una limpieza adicional con alcohdles minerales sin dlor, seguida de una limpieza con

€l limpiador para pisos de madera dura o laminados de Bruce®.

Qasallapiz labial/crayon/manchas de tinta/marcas de tacones de goma
* Aplique € limpiador para pisos de madera dura o laminados de Bruce® sobre un pafio limpio y suave.
 Fote e &rea para eiminar lamancha.

« S lamancha persiste, frétela con un pafio humedecido con alcohales minerales sin dlor y luego continde limpiando €l &reacon el

limpiador para pisos de madera dura o laminados de Bruce®.

Goma de mascar/cera de velas
» Cologue una balsa de pléstico sellada con hielo sobre la sustancia acumulada.
 Bspere hasta que la sustancia acumulada se wielva lo suficientemente quebradiza como para desintegrarla.

* Después de eliminar la sustancia acumulada, limpie toda el area con € limpiador para pisos de madera dura o laminados Bruce®.
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Abrasiones/raspones leves
« Parareparaciones menores, utilice un juego para retoque de Bruce® o € relleno acrilico de Bruce® que combine con el color del tinte
de piso aplicado en fébrica.
« Aplique Fresh Finish™ de Bruce® para reacondicionar éreas mayores.
Respones/cortes profundos
« Lastablas individuales, los listones o los parguet gue estén muy perforados o dafiados se pueden reparar con €l relleno acrilico de
Bruce® o con d Kit para retoque de Bruce®. Los dafios considerables exigiran €l reemplazo de las tablas.

« 9 fuese necesario, se puede restaurar todo d piso aplicando una.o més capas del acabiado para restaradion de pisos Fresh Finishde Bruce®.
Consulte la garantia paramedera durade Bruce ollame d  1-800-233-3823 para datener instrucciones adicionales y recomendaciones de productos.

WB-1221SP-517 Todas las otras marcas comerciales son propiedad de Armstrong Flooring, Inc. o sus subsidiarias. © 2017 AFI Licensing LLC
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SPOT CLEANING GUIDE

A. WATER SOLUBLE STAINS

First, using cold water, blot thoroughly with a white cotton
cloth or paper towel. Next, apply a solution of 1tsp. clear
liquid dishwashing detergent to one quart of water. A spray
bottle works well. Repeat until the stain is removed.

B. WATER SOLUBLE STAINS WITH ODOR
Same as A, but treat with white vinegar before using
detergent. Blot or spray - do not oversaturate.

C. WATER SOLUBLE STAINS WITH HEAVY COLORS
Same as A, but treat with a household ammonia before
using detergent.

D. GREASE

Blot as much as possible with a white cloth or paper towel.
Apply a volatile solvent such as Perchloroethane (dry
cleaning fluid) or a citrus-based solvent to a white cotton
cloth. CAUTION: Do not apply the solvent directly to the
carpet pile as permanent damage WILL result. Use with
rubber gloves and adequate ventilation.

E. WAXES AND GUMS

Freeze with ice or a commercially available product
in a spray can. Shatter with blunt object and vacuum
immediately. Repeat as necessary.

F. MEDICAL STAINS

Commercial preparations are available. A 5% Sodium
Thiosulfate solution from a photography store may also be
used. For stains more than a few hours old, this solution
should be heated.

G. RUST

Most can be removed with a 10% solution of citric acid.
More stubborn stains will require professional cleaning, as
restricted chemicals may be needed. Use of citric acid is
not recommended for solution-dyed products, as damage
may result. Certain household cleaners contain citric acid
and should be used with caution.

H. PET STAINS

Please refer to our Pet Stains Removal Procedure document
available online at engineeredfloors.com/pet-stains or you
can obtain a copy via email at info@engineeredfloors.com



SPOT CLEANING GUIDE

Alcoholic Beverage
Asphalt

Beer
Betadine
Berries
Blood (Wet)
Blood (Dry)
Butter
Chewing Gum
Chocolate
Coffee

Cola Drinks

Crayon Markers
Excrement
Food Dyes

o

Furniture Polish

Grease (auto)

Grease (food)

Ink (ball point)

Ink (washable)

Lipstick

Milk

Mustard

Nail Polish Nail Polish
Remover

A
D
A
F
A
A
C
A
E
C
B
A
Cosmetics A
D
A
A
A
D
A
D
A
D
A
A

Paint Latex (wet)
Paint Latex (dry)
Paint (oil)

Rust

Tea

Urine

Vomit

Wax

Wine
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CARPET CARE CHECKLIST

¥ Only install your carpet in appropriate areas of your home.
¥ Usea professional carpet installer for best results.
¥ Usea quality carpet pad of the correct thickness and weight.

v Always have clean walk-off mats at all entrances to capture
outside soil before it's tracked inside.

¥’ Vacuum regularly with a Carpet and Rug Institute Seal of
Approval vacuum cleaner.

¥ Have your carpet professionally cleaned using hot water
extraction every 12-18 months to remove soil and residues
and prolong the life of your carpet.

¥’ Always attend to accidents and spills immediately by blotting
the spill with a damp, white absorbent towel.

¥' Do not apply heat or hot water to a urine stain.
¥ Have professionals remove stains caused by markers.

¥’ Only use Carpet and Rug Institute Seal of Approval spot
cleaners.

See “Spot Cleaning Guide” for more tips or visit

www.carpet-rug.org.




PRORATION SCHEDULE

If your carpet does not perform to the warranty, we will offer
credit for the remainder of the carpet material in accordance
with the following schedule:

Proration Year

Year 1 100% carpet
Year 2 100% carpet
Year 3 100% carpet
Year 4 100% carpet
Year 5 100% carpet
Year 6 100% carpet
Year 7 100% carpet
Year 8 90% carpet
Year 9 90% carpet
Year 10 90% carpet
Year 11 80% carpet
Year 12 70% carpet
Year 13 60% carpet
Year 14 50% carpet
Year 15 40% carpet
Year 16 30% carpet
Year 17 25% carpet
Year 18 20% carpet
Year 19 15% carpet
Year 20 10% carpet
Year 21 10% carpet
Year 22 10% carpet
Year 23 10% carpet
Year 24 10% carpet
Year 25 10% carpet
WARRANTY COVERAGE:
Carpet Yes
Labor (Installation, Removal Yes

and Disposal)
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CARE AND MAINTENANCE

CERAMIC TILE

CERAMIC TILE- ROUTINE CARE

Contaminants and spills on agazed ceramic tile are,
generaly, easer to clean then other surfaces Glazed tile
products should be cleaned routinely with an al-purpose,
low VOC household or commercia cleaner. The product
chosen should aso be grout joint cleaning compatible. The
type of product may vary depending on the tile gpplication
and use. A multipurpose spray cleaner, which removes
soap scum, hard water deposts, and mildew designed for
every day use, can be used on wall tile areas in residentia
baths and showers.

The entire area should be cleaned and scrubbed with
cleaner solution through the use of a cotton mop, cloth,
goonge, or non-metdlic brush. The entire area should be
rinsed with clean water to remove any cleaning solution
residue. Remember that you should sweep or vacuum
floor areas prior to cleaningto remove any dust or
debris. Routine cleaners should never contain hazardous
or polluting productsincluding, but not limited to acids
or ammonia. Acids can damage the grout and the gazed
aurface of the tile, and ammonia can discolor the grout.

Ungdazed tile should be cleaned routinely with
concentrated tile cleanersthat have aneutra pH for

safe regular use. These cleanersare better suited at
removing grease, oils and normal spills from ungazed
products. Again these products will vary depending on the
application, amount of traffic and the use. The product
chosen should aso be compatible with cleaning the grout
joints a the same time.

Remova of SedlersWaxes/Hoor FHnishes:

If you need to remove atopicd seder or floor wax from
aceramic tile you should use a Tile Seder & Adhesve
remover. Alwaystest asmall areafirst. Apply alibera
amount of undiluted seder & adhesive remover to a
manageable area Allow setting without drying until coating
or resdue softens. Reapply if necessary until seder softens
and can be removed. If necessary, agitate with white nylon
scrub pad. Wipe up the resdue with a cotton towel or
sponge. Rinse thoroughly with clean water. Do not use on
natura stone products.

Glass Tiles:

For routine cleaning, use any non-abrasive cleaning
compound recommended for either gassor tile

Metal SgnaturesMeta Ages/Urban Metals:

* To dlean, use aliquid non-abrasive household cleaner.

DALTILE.COM

» DO NOT use scouring pads, steel wool, sandpaper or
other abrasive products.

* Avoid cleaners containing ammonia, bleach, abrasives, or other
hazardous/polluting compounds.

* Alwaystest in amdl inconspicuous area while usng a new cleaner
to ensure compatibility.

CERAMIC TILE- GROUT CARE

Grout isthe materia used to fill the spaces between the individua
tiles. Grout comesin many colors. W hile color isimportant to
the fina finished look of the tile instdlation, it haslittle effect on
the functiondity of the grout. The purpose of grout is, Smply, to
fill the joint between the tiles and becomes a permanent, integral
component of the finished ingtallation.

Penetrating/Impregnating Sedler:

Mogt tile ingtallations use cementitious grouts. Thistype of

grout should be sedled after ingtalation to prevent the color

from staining. The grout should be sedled with a penetrating/
impregnating seder (often caled grout seders) which does not
contain slicone, as slicone can shorten the useful life of the sedler.
Epoxy grouts, conversely, are chemicaly cured and acid resstant
and, asareault, do not require a seder. The application of agood
quality penetrating/impregnating seaer into the grout jointsof a
cementitious grout will not change the natura color of the grout,
but will prevent the penetration of moisture, smplify maintenance,
and help prevent staining or discoloration. Only the grout needs
to be seded, not gazed floor or wall tiles. Grout can be seded
seventy-two hours after ingtalation.

There are different grades of penetrating/impregnating seaers,
therefore the useful life and price will differ between alow qudity
and high quality sedler. You may need to reapply the seder on an
annua basis depending on the seder quality, traffic patterns, and
maintenance routine. Some seaers have multiple year warranties
for useful life. Refer to the manufacturer warranty, technical &
product information for specific details on product instalation,
useful life, and product gpplications (including any warnings) before
use.

Grout Maintenance:

Neither seaingthe grout nor using a 100% Epoxy Grout will
guarantee against surface build-up or discoloration of the grout.
Grout needsto be cleaned on aperiodic basisto remove any
surface build-up. Routine grout cleaning can be done with a daily
concentrated household or commercia cleaner depending on the
gpplication. When heavy duty grout cleaning is required, you will
need to use a professond strength Tile & Grout Cleaner that is
cagpable of removing grease, Sogp scum, body oil, mildew stains,
agee, and synthetic or acrylic waxes from the grout joints. However,
such aproduct should contain non-polluting chemicals and low
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VOC levels. Thistype of product can be purchased from
most Home Centers, or through your loca professonal
Hoor Covering Deder

Grout Color Restoréation:

When grout has been stained to the point that it cannot
be maintained or returned to its naturd color, you can
return the grout back to its origina color or any other
color through the use of a“grout stain”. Grout Sans

are epoxy-based productsthat are pecificaly desgned

to penetrate into the grout and sed the surface with
apermanent color. Once the grout has been stained
there isno need to sed it any further with a penetrating/
impregnating seder. Prior to staining, the grout joint
should be cleaned thoroughly to remove any dirt, oils,
grease or sederswith aprofessond strength Tile & Grout
Cleaner. This can be purchased from most Home Centers
or through your local Professona Hoor Covering Deder.

Post-Grout Clean-Up:

Grout haze isafilm that has been left behind on the
surface of the tile as part of the find grouting process.
Usually thisis buffed off the surface after the grout has
achieved itsinitial 12 to 24 hour cure. The removal

of the haze is often difficult when buffingwith a clean
rag or floor machine. Cementitious grout haze can be
successfully removed with “Sulfamic” acid, which isamild
acid that attacks and breaks down cement smears There
are savera products on the market called grout haze
removers, which usually contain Sulfamic acid. Sulfamic
acid can dso be purchased in powder form and mixed
with water to different strengths by qualified professonas.
Smilarly, 100% Solids Epoxy Grout haze can be removed
with an Epoxy Haze Remover. These removersare
formulated to safely and quickly remove cured epoxy
haze from new tile ingtallations. Their unique formulation
will soften most epoxy hazes for easy removal without
damaging the grout or tile, usualy in one gpplication.
SQulfamic acid or grout removers should never be used on
Natura Sone products.

NATURAL STONE

NATURAL STONE- ROUTINECARE

To ensure your natura stone productswill provide

you with alifetime of aesthetics and utility, a proper
maintenance program is crucial. Natural Sone products
are porous by nature and require a different maintenance
program than traditiona ceramic tile.

DALTILE.COM

Natura stone requires a different maintenance routine than
traditional, man-made ceramic tile. Many of the cleaners acceptable
for use on ceramic tile can stain, damage or dull stone. Dirt and
dust will scratch the surface of stone. Therefore, stone floors
should be vacuumed or dust mopped frequently to remove
abrasive agents from the stone surface. Natura stone should be
cleaned with neutra cleaners. Sone cleaners should never contain
acid or bleach. Acids, even alight solution of vinegar and water, will
etch and eventually damage natura stone.

Sone Cleaners:

Only use deaners secificaly desgned for cleaning stone. These
cleaners contain no acids and are concentrated neutral pH cleaners
that will not affect existing seders or wax-type coatings. The surface
of the stone should be dampened with clear water. Thiswill keep
the cleaning solution on the surface so it can be effective. A solution
of the cleaner and water missed to manufacturer instructions
should be gpplied to the stone surface with a sponge or mop. On
walls, kitchen countersor vanity tops, apray bottle can be used to
apply the dleaning solution. Allow sitting for manufacturers specified
amount of time (usualy 3 to 5 minutes). Agitate with a sponge,
gynthetic mop, soft bristle brush or through the use of afloor-
scrubbing machine. Mop up dirty solution and buff dry.

Once the stone has been cleaned, you can periodically gpply a
Soray-Buff wax-type floor finish to enhance the beauty and luster of
polished stone (including countertops). Apply the finish with a spray
gpplicator and buff immediately with awhite nylon pad. Reapply

as often as needed, depending on volume of surface traffic and
congistency of routine maintenance program. This product is not
dedgned to restore the origina shine, but isintended to maintain
and protect the origind shine. This can be purchased from most
Home Centersor through your local Professonad Hoor Covering
Dedler.

Heavwy-Duty Sone Cleaning:

W hen some areas have been negected, you will need to use a
heawy-duty non-hazardous and non-polluting stone cleaner and
degreaser to effectively remove dirt, grease, grime, waxes and

floor finishes. An optima heawy-duty cleaner should contain

low percentages of volatile organic compounds. These cleaning
products are concentrated and designed to deep clean the stone
without damaging it. Apply the solution of the cleaner and water
mixed to manufecturer instructionsto the stone surface with a
sponge or mop. Allow setting for manufacturer-specified amount of
time. Agitate with a gponge, synthetic mop, and soft bristle brush
or through the use of afloor-scrubbing machine. Mop up dirty
solution and buff dry. Be sure to change out the cleaning solution
every 100 sguare feet to avoid reintroducing dirty water duringthe
cleaning process. Rinse thoroughly with clean water when finished.
After deaning you may gpply the Soray-Buff wax-type floor finish to
enhance the natura shine.
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Sain Removd:

Sone poultice will remove stains and grout haze from
stone. Poultice is afine, nonacidic, absorptive clay cleaning
powder that removes deep-set oil stains, grease and light
cementitious grout haze from polished and unpolished
naturd stone.

CAUTION: Roultice may dull the shine of the polished
stone. If this occurs you will need to use a marble palish to
restore the natural shine.

Restoration:

If a marble finish has become dull, scratched or etched,
you can restore the natura shine through the use of a
marble polish. Some marble polishes are available in kits.
The process can be enhanced with the use of floor buffing
machines. The processis generdly are-crystdlization
processto remove fine scratches and restore the origina
shine and polish to the stone. Thisis hot an gpplication

of atopica seder or wax to cover-up damaged or worn
urfaces

NATURAL STONE- NBEW INSTALLATIONS

Seding is strongy recommended for newly instaled
marble and other natura stone to provide maximum
below surface stain protection. Consult your Professona
Hoor Covering Deder or Home Center Sore to

ensure that you select a high quality sealer to protect
your naturd stone. Immediately after natura stone has
been ingtaled and grouted, the new instalation should
be covered with brown paper to protect it from debris
during the remaining construction process. The protective
brown pgper should remain in place until construction

is completed and the areais opened to intended (post-
congtruction) use.

Pre-grout Seding;

A non-sanded grout is strongly recommended for
natura stone ingtalations due to the narrow grout joints
customarily preferred. Thistype of grout has very fine
particles of cement, polymersand color pigmentsthat
can penetrate the microscopic pores of the stone surface
where they become trapped and appear asastain in the
stone. Therefore, dl travertine, date, tumbled stone and
honed/flamed/unpolished granite should be seded prior
to the grouting processto protect them from staining. The
gpplication of agood quality seder should be used as a
grout seder and gpplied again as the find sealing process
once the ingtdlation isfinished.

DALTILE.COM

Sedling:

A premium natura look penetrating/impregnating seder isthe
normal choice on polished or honed marble, limestone, granite,

or where the natura color of adate isdesred. A stone enhancer
sedler is often used on tumbled, antique stones or on date where a
darker, enriched or highlighted character is desred. When choosing
either one of these types of seders, make sure the brand you

have chosen isformulated to provide maximum stain protection

for stone products. Sone products should be tested periodically
per manufacturer’sinstructionsto insure that the sealer isworking
effectively.

Penetrating/impregnating stone seders are ano-sheen, natura look
sedler that can be water-based or solvent-based, good for interior
and exterior goplications. Most quality seders of thistype are rated
to protect the stone for severd years.

Sone enhancer sealers are aso ano-sheen, penetrating/
impregnating seder that is formulated to darken, enrich and
highlight the natura color and beauty of stone products. They will
rejuvenate and improve the gppearance of worn and weathered
stone. Alwaystest loose pieces of stone to ensure desired effect
with enhancing sealers. However, they will aso darken the color of
grout joints. They are, generaly, suitable for interior and exterior
use, and rated to protect the stone for severad years.

Always reference manufecturer’s literature for specific information
on the duration of the seder’s protection and make sure that

the seder isapplied in strict accordance with the manufacturer’s
instructions.

Finishing;

A stone floor finish should be gpplied to a polished natura stone
floor only. Thistype of product will help enhance the shine and
provide a protective coating for “soft” or polished marbles. \erify
the finish is awax-type finish designed to add luster and enhance
the beauty of seded and polished naturd stone only. A topical finish
may change the appearance and performance of your stone, 0
dwaystest agmdl areafirst. Application of topical sealer

or wax should never be done asan attempt to add

a shine to a honed, scratched or non-polished stone
product. Thiswill only create maintenance and/or slip
resistance problem.

SALTILLO

SALTILLO TILE- ROUTINECARE

Soft clay tiles are categorized as speciaty use products, and as such

they are generally not governed by the same requirements as gazed
or unglazed ceramic tile. These products will require some type of
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topica seder protection. These sedlersare designed to
provide stain resistance and a durable finish to protect clay
tile against wear. Pre-sedling the tile prior to grouting will
act asapre-grout seder, provided it is applied over aclean
tile surface. An additiondl final coat over the grouted floor
will complete the sedling process along with providingthe
final grout stain protection.

There are two common types of seders used today for
sealing goecidlty tiles. The first isawater-based blend

of acrylic polymers. This product alows for moisture
vapor tranamisson, and it can be regpplied over itself,
without stripping or removing the old sealer when the
origina goplication has become worn. The second type
isasolvent-based seder. Solvent-based sedersare not
asforgving after they have become worn, they must be
sripped and removed prior to regpplication. Both types
should be UV stable, which meansthe ultraviolet rays
from the sun should not break them down. You should
aways follow the manufacturer’sinstructions for use,
maintenance and precautions.

The expected wear of the topical sealer will vary
depending on the hardness, surface texture, type or

area, usage, and type of maintenance products used.
However, the average expected use life of the sedler,
when properly prepared, isamaximum of 3 years. Harsh
cleaning methods, high-akaline or solvent-based cleaners
can sgnificantly lower the expected life of the sedler.
Concentrated tile cleaners are recommended for routine
cleaning.

Maintenance Cleaning:

Highly akaline, acidic, anmoniated, abrasive cleaners and/
or bleach may break down the seder, adversely affecting
repellency and may not be good for the tile or grout. Use
neutra deaners specially formulated for tile and grout that
are low VOC, non-hazardous and non-polluting.

For routine cleaning;
We recommend DuPont™ SoneTech® Professond
Sone & Tile Cleaner.

* Mix 2 ounces of Sone & Tile Cleaner concentrate in 1
cellon of warm or hot water. (Note: One gdlon of
concentrate makes 64 gdlons of cleaning solution.

* Apply mixed solution with a damp mop, sponge or
gopropriate professond cleaning equipment.

DALTILE.COM

» Clean entire areawith mop, changing mop water often to ensure
that soil isnot re-deposited. Wipe or rinse cleaned area.

* Let areadry completely before using.

You may aso use DuPont™ SoneTech® Professona Sone &
Tile Cleaner in the ready-to-use soray bottle or wipes.

Re-Seding and Protecting:

For interior surfaces, reseaing should be performed every 3-5
years. For exterior surfaces, resealing should be performed

every 1-3 years Terrazzo surfaces must be sealed to prevent or
minimize staining. Leaving terrazzo untreated may greatly hinder the
complete remova of stainsin the future. We recommend the use
of aheavy-duty sedant that islow in VOC content and does not
contain any hazardous materials.

ONE QUARTZ SURFACES

ONEQUARTZ SURFACES- ROUTINECARE
 One Quartz Qrfaces are virtualy maintenance free and can be
cleaned with extreme ease.

» Common household spills— such as, tea, coffee, lemon juice, soda,
fruit, vegetable juice, olive oil or grease sills — are easly removed
and the surface restored to its origna gppearance.

» Some One Quartz Surface colors and finishes liked honed, matt,
etc., are more senstive to grease or finger-prints and may require
extracare during routine cleaning.

* Quartzisone of the hardest materiasin nature, which isyour
assurance that your One Quartz Qurfaces will not easly scratch
or chip. The use of acutting board is never theless recommended.

* To maintain the natura beauty of One Quartz Surfaces, do not
place hot skillets or roasting pans directly onto the surface but use
atrivet instead.

* For routine cleaning, use adamp cloth or pgper towel
and, if necessary, asmall amount of mild soap. Once
clean, rinse and dry surface thoroughly.

* For stubborn or dried spills, use a nonabrasive cleaning
pad such as awhite 3M Scotch-Brite® scrub pad
combined with asmall amount of mild soap or
pecidized stone cleaner. One Quartz Qurfacesfloorsin
high traffic areas should be cleaned daily with a clean,
dry dust mop or soft bristle broom.

» One Quartz Qrfacesfloorsin low traffic areas can
be deaned less frequently using the same method. Soills
should be spot treated with the use of adamp mop or
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cloth towel and, if necessary, a small anount of mild
0gp or pecidized stone cleaner.

* A floor machine such asadow speed buffer or walk
behind scrubber can be used for larger commercia
environments. Be sure to rinse thoroughly to remove
any haze resdue that may diminish the shine and beauty
of the floor.

» For Heavily soiled floors, as with any floor, it makes
sense to clean up spills as soon as possble.

* Avoid exposing One Quartz Surfacesto chemicas and
solvents, especidly paint removersor furniture strippers
containing trichlorethane or methylene chloride. Keep
nail polish remover, bleach or dleansersthat contain
bleach, bluing, permanent markersor inks. W hile casua
expoaure to akaline materias will not damage One
Quartz Surfaces, highly dkdine (high-pH) cleansersare
not recommended when deaning One Quartz Surfaces.
If any of the substances listed above come into contact
with One Quartz Surfaces, rinse the exposed surface
immediately and thoroughly with plenty of clean water.

» Do not use strong abrasive and/or akdine cleaning
products. Always follow the manufacturers dilution
ingtructions and recommendations.

MANUFACTURED STONE

Manufactured Sone — Routine Care

Care should be taken to avoid smearing mortar on the
aurface of the veneers Accidentd smears should be
removed using adry whisk broom only after mortar has
dried completely. Never use awet brush or wire brush.
Do not power-wash, sandblast, use ecid or acid-based
products. Dirt or other materials may be removed with a
strong solution of granulated soap or detergent and water
with abristle brush. Do not use awire brush asit will
cause damage to the surface. Rinse immediately with fresh
water. Regular maintenance only requiresto rinse the wall
with water occasiondly to remove dirt.

Seding:

Sed with abreathable, non-film forming masonry sedler,
to prevent staining from rusty downspouts, splattered
mud, etc. Sedingis strondy recommended for dry-stacked
applications and/or for harsh environments.

DALTILE.COM

POLISHED PORCELAIN

Recommended Seders Pre-Grout sold through Da Tile stores

may include ...

» DuPont Sone Tech Professonal Bullet Proof (Follow
manufacturer ingtructionsfor application process).

» Aqua Mix Ultra-Solv (Follow manufacturer instructions for
gpplication process).

Recommended Seders Post-Grout sold through Dd Tile stores

may include ...

» DuPont Sone Tech Professiona Impregnator Pro (Follow
manufacturer ingtructions for application process).

* Aqua Mix Seders Choice Gold (Follow manufacturer instructions
for application process).

IMPORTANT: Always use the same seder when applying both
before and after grouting. Never mix water-based sederswith
solvent-based seders on the same tiles.

Fully polished impervious porcelain tile is achieved by mechanicaly
changing the surface from matte | natura to ahoned or high
polished finish. Polished Colorbody© porcelain is achieved by
mechanically changing the dlaze surface from matte to light, honed
or high polish finish. This process creates a microporosty on the
face of the tile. The tile itself is ill technically sound porcelain with
the same characterigtics expected of high qudity impervioustile.

The surface, however, may possibly require added protection to
assure clean-ability and ease of ongoing maintenance under arange
of conditionsincluding but not limited to:

* grout haze removal

» construction chemi cals and dirt

» maintenance | solvent based cleaning materias

* exposure to rubber containing solvent based materials

* acid based materids

All of the above can reault in hazing, spotting, etching or genera
staining of the polished tile surface.

We recommend the use of aseder on fully polished, impervious
porcelain and polished gaze porcelain tile prior to grouting We
strongly caution againgt the use of acid based or solvent based
chemicasfor cleaning or construction maintenance on fully
polished impervious or polished daze porcelain tile. The use of such
products may damage the floor.

With proper instdlation techniquespreventative care and effective
maintenance procedures, fully polished impervious porcelain and
polished daze porcelain tile isa durable, high value, long lasting
flooring option for most commercia and residentia spaces.
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Recommended Sain Remover sold through Dal Tile

stores may include:

» DuPont Sone Tech KlenzAll (Follow manufacturer
instructions for goplication process).

» AquaMix Seder and Coating Remover (Follow
manufacturer instructions for gpplication process).

Polished tile can be dippery when wet. Please refer to our
usage and maintenance recommendation on our webste
and catalog for dl porcelain products. www.daltile.com.

UNGLAZED/MATTE/ TEXTURED
PORCELAIN

Porcelain tileswith a matte or textured surface may
contain structure or micro texture for dip resstance and
visua enhancement. We recommend the use of agrout
release prior to grouting for these productsto enhance
the efficacy of removd of the varioustypes of grout, latex
modified grout, epoxy grout used in the market today.

Recommended Grout Release products sold through

Dal-Tile stores may include ...

» DuPont Sone Tech Professona Impregnator Pro
(Follow manufecturer instructions for gpplication
process).

» Aqua Mix Grout Release (Follow manufacturer
instructions for goplication process).

Recommended Sedler products sold through Dal-Tile

stores may include ...

» DuPont Sone Tech Professona Impregnator Pro
(Follow manufecturer instructions for gpplication
process).

» AquaMix Ultra-Solv (Follow manufacturer instructions
for application process).

Additional Instdlation Tips

* Sedersmay require more than one application
depending on the tile and grout utilized.(Apply on atest
areato vaidate prior to grouting).

* Penetrating seders usualy require only one gpplication
and should not be left to dry on the tile surface.
(Remove excess as materid is being applied).

DALTILE.COM

» Remove excess seder from the tile surface by buffing with a
clean dry towel. (Follow manufacturer instructions).

» Allow the sedersand /or grout release productsto cure on the
tile before grouting. (Follow manufacturer instructions).

Please contact your local Da-Tile Representative, NA Manager or
the Nationd Account Support team at the contact numbers or
email below:

Phone: 214.309.3408| 877.556.5728
Email: nationa.accounts@dditile.com

DISCLAIMER

Dd-Tile does not manufecture ingtallation productsor tile cleaning/
maintenance products. Dd-Tile provides the information contained
herein to its customers as an information source only. The products
identified in this webste may have chemicasthat cause reactionsin
certain individuals. Da-Tile strongly recommendsthe use of safety
dasxes, respirators (masks) and govesin handling any materials that
contain chemicals.

Dd-Tile, in keepingwith its Heathy Planet objectives, recommends
the proper disposd of any screp tile/stone, ingtdlation and/or
maintenance products discussed herein.

Please contact the manufecturer directly, PRIORto usage, to obtain
proper handlingingtructions, gpplication instructions and warnings
concerning potentia heath hazards for any product contemplated
for use. Dd-Tile dso strongy recommendsthat you ALWAYStest a
small area PRIOR to usage of any instdlation/tile/cleaning/
maintenance product to determine whether the product you are
about to apply servesitsintended purpose.

Naturd stone hasits own unique quditiesthat not only distinguish
it from man-made materids, but aso should be considered in
selecting it for aparticular project. Sone is not manufactured; it
isaproduct of nature. Blocks are removed from the quarry, dabs
are cut from these blocks, and the dabs are further fabricated

into the final stone to be instdled. Each block is different; each dab
is different. Sillful blending or matching of the dimension stone
blocks, veneer panels, tops, etc., s in a beautiful blending of
nature's variety and man's design. “Uniformity of materid;” when
applied to naturd stone, isaterm of relative vaue that needsto be
understood when making a selection.

To ensure your natura stone products will provide you with a
lifetime of aesthetics and utility, proper maintenance is crucial.
Natura stone products are porous by nature and require a
different maintenance program than traditiond ceramic tile.



Daltile® 1-Year Limited Warranty

Dal-Tile Corporation warrants that manufactured products will be free from defect for a period of one-
year from date of purchase. Defect is defined as a shortfall in the product to perform to Dal-Tile
specifications as disclosed in product literature, within industry allowable tolerances as set forth in
standard, national industry protocols. This one-year express warranty is the sole warranty extended
and replaces any statutory warranties to the maximum extent allowable by law. Customer misuse
including negligence, physical, or chemical abuse is not covered by this warranty. Installation defects
are not covered by this warranty. All warranty claims must be reported immediately. Failure to report
any warranty claim within 30 days of defect discovery will void this warranty. All products must be
inspected prior to installation. Visual defects or nonconformities apparent prior to installation voids this
warranty.

Tile is subject to variation in technical specifications, including COF, due to inherent variability in the
raw materials and production process. Express technical specifications are not guarantees of
minimum or maximum thresholds of performance. Tile containing abrasives create a rough surface,
creating cleaning challenges because dirt and other contaminants lodge in the surface. Extra attention
is necessary to assure contaminants are removed promptly. Unless specifically stated otherwise, tile
recommended for floor or wall applications refers to interior applications only. Dal-Tile does not
recommend its products for use on ceilings or roofs. Local building codes may dictate minimum tile
performance specifications. Dal-Tile does not warrant product installations that violate building codes.
Photographic color images may not be an exact product match. Express color match warranties are
only extended to actual product samples.

Implied Warranties Limited in Duration

Any implied warranty applicable to the product sale, including the implied warranty of merchantability
or the implied warranty of fithess for a particular purpose is limited in duration to the duration of this
written warranty or the maximum statutory period, whichever is less. Some states do not allow
limitations on implied warranty duration, so the above limitation may not apply to you.

The Federal Magnuson-Moss Warranty Act limits disclaimers of implied warranties involving consumer
products. To the maximum extent allowable by federal and state law, this warranty supplements or
supercedes federal and state consumer goods warranty protections.

Implied Warranty of Fitness for a Particular Purpose

Dal-Tile provides detailed information in its product literature with regard to appropriate tile and stone
applications. In these specified applications, Dal-Tile limits the duration of the implied warranty of
fitness for a particular purpose to one-year or the maximum statutory period prescribed by law,
whichever is less. Failure to comply with recommended applications voids this warranty.

Natural stone products are mined and cut from natural formations. Because these products are not
subject to a manufacturing process, quality warranties are limited to the specified representations in
product literature and guidelines established by the Marble Institute of America. Dal-Tile does not
warrant natural stone products for shade, size, thickness, warping, cleft variations, surface finish
variations, or other natural variances on stone products.

Remedy Limitation & Disclaimer



If a defect in materials or workmanship is discovered within the one-year period, Dal-Tile will either
refund the price of the product or provide a replacement product after a reasonable number of
attempts to remedy product defects. Buyer's remedy is limited to replacement or repair of the defective
product. No consequential (including, but not limited to, lost profits) or incidental damages are
recoverable. Dal-Tile disclaims all express warranties not contained in this limited express warranty.
Any representations made in connection with the sale of this product that differs from the terms of this
warranty are not valid and should be brought to the attention of Dal-Tile immediately (1-800-933-
TILE).

Legal Notice: Warning Tile and installation products contain chemicals known to the state of California
to cause cancer, birth defects, reproductive harm, respiratory harm or other health problems. For more
product-specific information on chemical content, obtain an MSDS at Daltile.com or contact Daltile at
800.833.TILE.

To Make A Claim:

1. The original purchaser must notify a Dal-Tile Sales Service Center or an authorized representative
in writing 60 days of the occurrence of any defect.

2. After notification, Dal-Tile or an authorized representative will inspect and/or test the product for
defect and complete a Product Claim Action form. No claim will be honored without product inspection
by Dal-Tile or an authorized representative.

3. Upon determination that the product defect claim is valid, Dal-Tile will notify the purchaser in writing.
Dal-Tile reserves the right to repair, replace or refund the originally-purchased product.



Emser Tiles1- Year Limited Warranty and Limitations on Liability

Limited Warranty - Emser offers a warranty on its products to the original purchaser, for one
year from the date of purchase, to be free of manufacturing defects.

Emser warrants only to its immediate customers and to no other person that its products will, on
the date of ship, meet the foregoing terms of Emser’s Bid Confirmation, Order
Acknowledgement, or Sales Order pursuant to which such products were sold.

Tile and natural stone are subject to standard variances resulting from the manufacturing
process or origin. Emser does not provide warranty on products that are within the industry
standard variance levels.

Defects and Claims- In the event of a defect within any product distributed to Customer by
Emser, Customer agrees to notify Emser immediately upon becoming aware of such defect. If a
defect in manufacturing or coloring is identified in advance of installation, Customer agrees to
not install any defective product without the written agreement of Emser.

Emser reserves the right to inspect any and all defects prior to any repair, remediation or
settlement of such defect. In the event that Emser is requested to participate in the repair,
remediation or settlement of any defect, Emser must be included in all discussions and
decisions related to such repair, remediation and/or settlement. In the event that Customer fails
to notify Emser on a timely basis, or fails to allow Emser the right of inspection, discussion or
decision making in advance of repair, remediation or settlement of any defect, Customer agrees
to release Emser from any liability for the defect or claim.

Customer misuse including negligence, physical or chemical abuse is not covered by this
warranty. Improper installation, installation defects or errors are not covered by this warranty.
Warranty claims must be submitted in writing 30 days upon discovery of the proposed defect.

8431 Santa Monica Boulevard Los Angeles, CA 90069-4924 U.S.A
Tel: 323-650-2000 www.emser.com



Cleaning Glazed Porcelain and Ceramic
Glazed porcelain and ceramic tiles are among the easiest flooring materials to clean. Due to their impenetrable
glazes, their surfaces are resistant to water, dirt, chemicals, oil, debris, and even germs and bacteria.

Always Remember:

Do not clean porcelain tile flooring with ammonia or with cleaners that contain bleach and/or acid. Acid
and ammonia based cleaners may modify grout color and productstability.

Use a cleaner that is pH neutral. This ensures cleaning will not harm your grout or surrounding surfaces.
Do not use wax or oil-based cleaners.

Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring from outdoors. Tiles
are scratch resistant but not scratch proof.

Do not use steel wool or other abrasive pads to remove tough debris or stains. Steel wool may scratch
your tiles and loose steel particles may eventually create rust stains in the grout overtime.

Although glazed surfaces are impervious, the use of a grout release will aid in post installation clean up,
especially if the glazed surface has a texture to it where mortar, grout and other construction debris can
get trapped inside grooves during and afterinstallation.

Standard Cleaning Guidelines for Glazed Products
1. Sweep or vacuum loose dirt and dust from the floor prior to washing with water to prevent the tile from

becoming muddy or leaving a residue after cleaning. On textured surfaces sweep in multiple directions to
ensure the removal of all foreign material that might be residing in the textured surface. For wall surfaces
tile can be gently wiped down with a clean, dry cloth or rag.

Mop the floor with a mild detergent, degreaser, or tile cleaning solution. For textured floors, the use of a
medium bristle brush is recommended. A sponge or clean cloth can be used to apply the cleaning agent to
wallsurfaces.

Rinse the tile thoroughly with clean water to remove any left-over detergents.

Drying with a clean cloth or rag is recommended to increase the shine and to prevent water spotsor
streaks.



Cleaning Unglazed Porcelain and Ceramic

Unglazed products are highly desirable due to their double loaded and throughbody characteristics. Polished
finishes are typically protected by nano and/or wax coatings and are resistant to water, chemicals, and scratching.
Matte and textured finishes are generally unprotected and although the surface is impervious, it may be more
difficult to clean post install than a polished surface due to the inherent surface characteristics of these finishes on
a micro pore level.

Always Remember:

Do not clean porcelain tile flooring with ammonia or with cleaners that contain bleach and/or acid. Acid
and ammonia based cleaners may modify grout color and productstability.

Use a cleaner that is pH neutral. This ensures cleaning will not harm your grout or surrounding surfaces.
Do not use wax or oil-based cleaners.

Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring from outdoors. Tiles
are scratch resistant but not scratch proof.

Do not use steel wool or other abrasive pads to remove tough debris or stains. Steel wool may scratch
your tiles and loose steel particles may eventually create rust stains in the grout overtime.

Nano coatings should remain intact post install for added protection. However, if electing to remove nano
coatings, a nano scrub or poultice type product may be used. Ask a sales associate for details.

Although unglazed surfaces are impervious, the use of a grout release will aid in post install clean up,
especially if the unglazed surface has a matte or textured finish to it where construction debris can get
trapped during grouting. Sealing may also be recommended post install to aid in day to day maintenance
of these surfaces.

0 Itissuggested that a breathable penetrating sealer be applied to matte unglazed surfaces after
grouting. This treatment provides an excellent defense against staining and may be desirable in
high traffic areas. Follow the sealing manufacturer’s guidelines for recommendations on how
often a sealer should be reapplied.

Standard Cleaning Guidelines for Unglazed Products
1. Sweep or vacuum loose dirt and dust from the floor prior to washing with water to prevent the tile from

becoming muddy or leaving a residue after cleaning. On textured surfaces sweep in multiple directions to
ensure the removal of all foreign material that might be residing in the textured surface. For wall surfaces
tile can be gently wiped down with a clean, dry cloth or rag.

Mop the floor with a mild detergent, degreaser, or tile cleaning solution. For textured floors, the use of a
medium bristle brush is recommended. A sponge or clean cloth can be used to apply the cleaning agent to
wallsurfaces.

Rinse the tile thoroughly with clean water to remove any left-over detergents.

Drying with a clean cloth or rag is recommended to increase the shine and to prevent water spots or
streaks.



Cleaning Metal Tile

Many of the metal tiles you see on the market today are made from solid metal, coated in metal glazes, or cast
from polymers that are fused with real metal particles. Due to the presence of actual metal in most cases, careful
attention must be paid when cleaning these unique surfaces.

Always Remember:
» Stainless steel cleaners for appliances tend to work well on stainless steel tiles as they are typically made
from similar grades of steel. However, it is important to note that not all metal tiles are made from
stainless steel and as such a pH neutral cleaner or water with a mild soap solution can be used.

» Itis not recommended that any abrasive cleaners or scouring pads be used to clean metal as it may
scratch the surface and cause the tiles to oxidize.

» Itisalso important to keep the tiles dry and away from heat as much as possible.

» Be sure to follow grout manufacturer’s instructions on cleaning and sealing grout properly.

» Grout cleaners containing bleach or ammonia may be harmful to the metal if not applied properly.

Standard Cleaning Guidelines for Metal Products
1. Wipe loose dirt or grease from the surface. An untreated paper towel or cloth is recommended.

2. Wash the surface with a mild detergent, degreaser, or cleaning solution (do not use abrasive cleaners or
abrasive applicators).

3. Rinse the tile thoroughly with clean water if a detergent is used.

4. Drying with a clean cloth or paper towel is recommended to prevent water spots or streaks.

Cleaning Glass Tile and Decorative Mosaics

Glass is one of the easiest surfaces to clean. Due to its impervious nature, all stains will remain on the surface and
can be wiped away with no effort. When cleaning glass and/or resin based blends the least abrasive method
should always be used first as not to damage, discolor, or scratch the surface.

Always Remember:
» Do not use any abrasive cleaners or scouring pads to clean glass as they may scratch the surface.

» There are many cleaning solutions on the market today suitable for cleaning glass tile. In most cases a
standard glass or multi-surface cleaner applied with a cloth or paper towels will work well.

Standard Cleaning Guidelines for Glass Products
1. Wipe loose dirt or grease from the surface. An untreated paper towel or cloth is recommended.
2. Wash the surface with a mild detergent, degreaser, or glass cleaning solution (do not use abrasive cleaners
or abrasive applicators).
3. Rinse the tile thoroughly with clean water if a detergent is used.
4. Drying with a clean cloth or paper towel is recommended to increase the shine and to prevent water spots
or streaks.



Cleaning Natural Stones

Natural stone is a very durable surface when protected and maintained properly and is widely used in residential
and commercial applications.

Always Remember:

Sweep or vacuum your floors regularly.

Protect your stone from sand and grit as floors may scratch from dirt and debris.

Be careful with acidic foods and drinks (lemonade, orange juice, etc.) as they may etch certain stones.

Never use any cleaners that contain ammonia, acids, or bleach.

Never apply wax or acrylics to the surface as they may damage the stone.

Tend to spills quickly. Sealers do not prevent 100% of damages caused by spills.

Sealing all natural stone is highly recommended.

o Itissuggested that a breathable penetrating sealer be applied before and after grouting. This
treatment provides an excellent defense against staining and may be desirable in high traffic areas.
Follow the sealing manufacturer’s guidelines for recommendations on how often a sealer should be
reapplied.

Standard Cleaning Guidelines for Natural Stone

1.

Sweep or vacuum loose dirt and dust from the floor. For wall surfaces, tile can be gently wiped down with
a clean, dry cloth orrag.

Mop the floor with a mild detergent, degreaser, or tile cleaning solution. A sponge or clean cloth can be
used to apply the cleaning agent to wall surfaces.

Rinse the tile thoroughly with clean water to remove any left-over detergents.

Drying with a clean cloth or rag is recommended to increase the shine and to prevent water spots or
streaks.

Commercial Deep Cleaning

Commercial cleaning can present its own challenges due to the high traffic nature of most applications and
exposure to foreign debris that a standard residential application may not be subject to. Commercial floors must
be maintained properly to ensure the longevity of an application.

Always Remember:

In addition to following standard cleaning protocol for your product type, also consider the following:

0 Floors need to be kept as dry as possible after cleaning to prevent slip accidents

0 When mopping, the water should be changed frequently so you are not pushing around muddy
water

0 Scrubbing the floors too often with a buffer may cause irregular wear patterns

0 Always be sure to protect furniture legs and stanchions with felt pads to protect the floors from
scratching

o Chewing gum, grease and other debris difficult to remove may require use of a plastic putty knife

o0 Prior to removing graffiti and other difficult stains, test a small area to make sure the chemical
agents will not damage the surface.

0 For embedded stains, the use of a poultice mix may be required

0 When electing to remove nano coatings, a nano scrub or poultice type product may be used



Standard Deep Cleaning Guidelines

1.
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Sweep or vacuum loose dirt and dust from the floor. For wall surfaces, tile can be gently wiped down with

a clean, dry cloth orrag.

Mix a high concentration cleaner, degreaser, or stripper as needed based on manufacturer’s guidelines for
periodic deep cleaning.

Agitate with scrub brush or floor scrub machine.

Mop up dirty solution. A wet/dry vac may be used in large areas.

Rinse thoroughly with clean water, changing water every 500 sg. ft. or as heeded.

Drying with a clean cloth or rag as well as a final dry vac extraction is recommended to increase the shine,

prevent water spots and streaks, and to prevent slip accidents in a commercial setting.

Cleaning Grout

There are many grouts on the market today that are stain resistant and do not require a sealer. However, not all
grouts will have these characteristics and special care must be taken to ensure product performance is not
compromised due to exposer to harsh cleaners.

Always Remember:

Clean tile and stone regularly according to standard cleaning guidelines. Anything safe for the tile will
typically be safe for your grout. PH neutral cleaners are highly recommended. Mopping dirty tiles will
cause muddy water to get stuck in the grout joints, so keeping tiles cleaned regularly will improve the look
of thegrout.

Be careful with acidic foods, drinks and dyes as they may stain certain types of grout.

Never use cleaners that contain ammonia, acids, or bleach. Some stains may be set so deep in the grout
that bleach may be the only thing to get your grout clean. Bleaching causes the pores of the grout to open
and hold dirt even more. As such, sealing after bleaching is highlyrecommended.

Prolonged use of bleach and ammonia based products may cause the grout to become brittle over time
and in wet applications may result in water damage due to cracking and deterioration.

Sealing grout prevents staining. Sealers are not chemical proof and may break down from continued
exposure to harsh household chemical cleaners.

It is suggested that a breathable penetrating sealer be applied before and after grouting. This treatment
provides an excellent defense against staining, mold and mildew. Follow the sealing manufacturer’s
guidelines for recommendations on how often a sealer should bereapplied.

Tend to spills quickly. Sealers do not prevent 100% of damages caused by spills.

A medium bristle brush can be used to scrub the grout joints

Pre and Post Grout Install Tip:

Using a grout release or sealer prior to installation is recommended especially for product that is porous or
has a textured surface. Often times grout particles may become trapped and difficult to clean during the
standard grouting process and the use of a rag or sponge may not pull up all the grout haze. Using a grout
release and/or sealer will help prevent this from happening. Also important to note is that grout haze left
on the surface of a tile will become difficult to remove and the chemicals needed to remove it at a later
time may damage the tile or alter its looks. Heavy duty grout haze removers should be used according to
the grout manufacturer’s recommendations before trying more concentrated acid solutions.



Standard Cleaning Guidelines for Grout
1. Sweep, brush, or vacuum loose dirt and dust from the surface. For wall surfaces, grout can be gently
wiped down with a clean, dry cloth or rag.
Mop, brush, or sponge the surface with a mild detergent, degreaser, or tile cleaning solution.
Rinse the grout thoroughly with clean water to remove any left-over detergents.

Drying with a clean cloth or rag is recommended to prevent water spots or streaks on thetile.
Reseal grout periodically as needed.

oA W
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GETTING THE MOST FROM YOUR CARPET

New carpet represents a substantial investment
and, like your other fine furnishing, requires
proper care to keep it attractive over the years to
come. Carpet rarely wears out in terms of fiber
wearing away, but its appearance deteriorates
over time and becomes less attractive. You can
protect your investment, prolong the life of your
carpet, and improve the quality and beauty of the
indoor environment by establishing a regular
maintenance schedule. The information in this
booklet pertains to carpets made of synthetic, or
man-made, fibers and may not be appropriate
fornatural fibers such as wool.

THE CARPET CARE PROGRAM

A comprehensive carpet care program consists
of our elements:

1) Preventive maintenance.

2) Regular vacuuming.

3) Removal of spots and spills.

4) Overall cleaning on a regular basis.

PREVENTIVE MAINTENANCE

1) Walk-off mats should be used at all entrances
to absorb soil and moisture, and mats should be
cleaned on a regular basis so they don’t become
sources of soil themselves, especially during
inclement weather. Try to keep your sidewalks
and entrance ways free of excessive dirt and
substances which can be tracked into the home.

2) Use a quality pad under your carpet,
particularly on stairs. Good pad not only gives
better resilience underfoot, but it can also add to
the life of your carpet. Some carpets carry
warranties with specific density and thickness
requirements. Before purchasing your carpet
pad, review your warranty.

3) Move heavy furniture occasionally to avoid
excessive pile crushing. Put coasters intended
for use with carpet under the legs of tables,
chairs, and other furniture to help distribute the
weight and prevent crushing the pile. Do not use

Carpet Maintenance

chairs or appliances with rollers or casters on
carpet without a chair pad designed for carpet.
Continued use without a chair pad can cause
damage to the carpet.

4) When moving heavy wheeled furniture
(pianos, buffets, etc.), prevent damage by
placing a protective barrier of heavy cardboard or
plywood between the wheels and the carpet.

5) If you use area rugs over your carpet, be sure
to remove and clean them regularly. Clean and
restore the pile of the carpet underneath. Be
certain to check area rugs for colorfastness
before putting them back over carpet, as the
dyes in some rugs may bleed through to carpet.
After cleaning your carpet, remember to allow
complete drying before replacing rugs.

6) Protect your carpet from prolong periods of
direct sunlight with blinds, shades, or awnings.

NOTE: NO CARPET IS ABSOLUTELY STAIN
PROOF. SOME CARPETS HAVE STAIN
RESISTANT TREATMENTS TO IMPROVE
YOUR ABILITY TO CLEAN UP STAINS, NOT
PREVENT STAINS. CARPETS WITH SOIL
RESISTANT TREATMENTS REDUCE THE
RATE OF SOILING, BUT ALL CARPETS
REQUIRE REGULAR CARE AND
MAINTENANCE.

Stain Versus Soiling

It should be noted that there is often confusion
about the difference between soiling and
staining, and the majority of stain complaints are
actually soil-related. For example, many sugar-
based spills, such as soft drinks and coffee,
leave a sugar residue after removal; this sticky
residue readily attracts soil from ordinary shoe
traffic, and the resulting discolored area appears
to be a stain. The same thing happens when
spills are cleaned with a detergent solution and
the area is not sufficiently rinsed with plain
water, leaving a sticky detergent residue. It is
important to rinse thoroughly with water and blot
dry after removing any spill.

www.shawinc.com
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VACUUMING

The most important step in caring for your carpet
is vacuuming. Vacuum thoroughly and
frequently, particularly in high-traffic areas. Bear
in mind that walking on soiled carpet permits the
soil particles to work their way below the surface
of the pile where they are far more difficult to
remove and can damage the fibers. Frequent
vacuuming removes these particles from the
surface before this happens.

For rooms with light traffic, vacuum the traffic
lanes twice weekly and the entire area once
weekly. Those areas with heavier traffic require
that the traffic lanes be vacuumed daily and the
entire area twice weekly. Up to three passes of
the machine will suffice for light soiling, but five
to seven passes are necessary for heavily soiled
areas. Change the vacuuming direction
occasionally to help stand the pile upright and
reduce matting.

Vacuum cleaner recommendations:

1) A good vacuum cleaner is vital to prolonging
the beauty and life of your carpet. An
inexpensive machine can remove surface dirt but
will not effectively remove the hidden dirt and
particles embedded in the pile.

2) Shaw Industries recommends the use of
vacuums with a rotating brush or combination
beater/brush bar that agitates the carpet pile and
mechanically loosens soil for removal by the
vacuum. Note that carpet with thick loop pile
construction may be sensitive to brushing or
rubbing of the pile surface and may become
fuzzy. For these products, Shaw recommends
the use of a suction-only vacuum or a vacuum
with an adjustable brush lifted away from the
carpet so it does not agitate the pile. A vacuum
with a beater/brush bar can be tested in an
inconspicuous location and used if no excessive
fuzzing occurs.

Carpet Maintenance

3) Replaceable paper vacuum bags do a better
job of trapping the small particles that pass
through cloth bags back into the room. High
efficiency vacuum bags, also called micro
filtration bags, trap even smaller microscopic
particles such as mold and mildew spores and
dust mite by products, often found to be a source
of allergies. All vacuum bags should be checked
often and replaced when half full.

4) Make sure the belt is in good condition and
that the brush or beater bar rotates when in
contact with the carpet. To adjust the vacuum to
the correct height setting for the carpet, raise the
beater/brush bar to the highest setting and then
lower it until it contacts the pile enough to slightly
vibrate the carpet several inches away from the
machine, but not low enough to cause significant
slowing of the motor.

5) Change the vacuuming direction occasionally
to help stand the pile upright and help reduce
matting.

www.shawinc.com
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SPOT AND SPILL REMOVAL

A good checklist to handle spills should include
the following items. Do not use any household
cleaners other than those listed, since many
household products contain chemicals that may
permanently damage your carpet.

1) A solution of a mild liquid detergent (no more
than 1/4 teaspoon of detergent to 32 ounces of
water). A clear, non-bleach liquid dish washing
detergent such as Dawn, Joy, or clear Ivory is
recommended. Do not use detergents that are
cloudy or creamy because they may leave a
sticky residue.

2) A solution of 1 part white vinegar to 1 part
water.

3) White cloths or white paper towels.

4) An ammonia solution of one tablespoon of
ammonia to one cup of water. Do not use on
wool or wool-blend products.

5) Non-oily nail polish remover.

6) Chewing gum remover (freeze or solid type).
7) Spot remover specifically for grease, oil, or
tar, such as Carbona or Energine.

NOTE: Difficult stains on carpets made from
solution-dyed fibers such as polypropylene
(olefin) may be removed with a mild bleach
solution (one part chlorine bleach to five parts
water).

WARNING: Do not use bleach solution unless
you are absolutely certain your carpet is 100
percent solution dyed. Carpet dyed by other
systems will be damaged. If in doubt, call 1-800-
441-SHAW.

General Instructions
Prompt attention to spots and spills is essential.
No carpet is stain proof, although many are stain

resistant, which allows time to act.

1) Remove as much of food spills as possible by
scraping gently with a spoon or dull knife.

2) Absorb wet spills as quickly as possible by
blotting repeatedly with white paper or cloth
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towels.

3) Always blot; never rub or scrub abrasively, as
a fuzzy area may result. When blotting, work
from the outer edge in toward the center of the
spot to avoid spreading the spill.

4) Always follow up with water to remove
detergent residue that may become sticky and
cause rapid resoiling.

5) Draw out any remaining moisture by placing
several layers of white towels over the spot and
weigh them down with a heavy object that will
not transfer color, such as a plastic jug of water.

Stain Removal Procedures

The recommendations on page 16 should be
used for spot cleaning. The numbers are keyed
to the stain, and all instructions should be used
in the recommended sequence. Some stains are
marked PRO, indicating that professional
knowledge and equipment are necessary.

A. Water Soluble Stains— Absorb as much as
possible with white towels. Blot the stained area
with white towels dampened with cool water until
there is no more transfer of the stain onto the
towels. If any of the stain remains, use the
detergent solution previously described. Spray
lightly onto the spot and blot repeatedly with
white towels, working from the outer edge in
toward the center of the spot to avoid spreading.
Rinse thoroughly by spraying with clean water,
and then blot or extract. Do not use too much
detergent because the residue will contribute to
rapid resoiling.

A-1. As in A, but before using detergent, apply
the white vinegar solution to a white towel and
blot or spray onto spot.

A-2. As in A, but before using detergent, apply a
house-hold ammonia solution to a white towel
and blot or spray onto spot. Do not use on wool
or wool-blend carpet. Rinse as in A.

www.shawinc.com
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B. Oil-Based Stains— Blot as much as possible
with white paper towels. Apply the special oil and
grease spot remover to a paper towel and repeat
blotting. (Protective gloves should be worn, as
the solvent will quickly remove oils from the skin
and could result in irritation.) Do not pour or
spray directly on the carpet pile, as damage to
the backing or adhesive underneath could result;
use the towels to transport the solvent to the
carpet. Repeat as often as necessary. Provide
adequate ventilation! Do not use flammable
solvents! Follow with procedures in A.

C. Freeze stains such as chewing gum and
candle wax with ice or a commercially available
product in an aerosol can. Shatter with a blunt
object and vacuum before the chips soften.
Follow up with solvent as in B.

D. Bleach— WARNING- Only carpets which are
solution dyed are resistant to bleaching, but do
not exceed the recommended concentration. DO
NOT USE THIS PROCEDURE UNLESS YOU
ARE ABSOLUTELY CERTAIN THE CARPET IS
SOLUTION DYED- CARPETS DYED BY
OTHER SYSTEMS WILL BE DAMAGED.

Products with olefin and nylon blends can not be
exposed to bleach without removing the color
from the nylon fibers unless the nylon component
is solution dyed. If in doubt, call 1-800-441-
SHAW. For solution-dyed carpets with stains
such as food dyes, fruit drink, and coffee not
removed by A-1, use a solution of one part
chlorine bleach to five parts water. Rinse several
times with water to remove excess bleach so that
none is tracked to other areas where there is
conventionally dyed carpet. PRO — Professional
cleaner.

www.shawinc.com



- Shaw

Warranty & Maintenance

Builder Flooring

Carpet Maintenance

SPECHC STAIN REMOVAL PROCEDURES

STAIN REMOVAL PROCEDURE
Alcoholic Beverages A
Asphalt B, PRO
Beer A
Betadine PRO
Berries A

Blood (wet) A

Blood (dry) A-2

Butter B
Chewing Gum C
Chocolate A-2
Coffee A-1 (D if necessary)
Cola Drinks A
Cosmetics A (D if necessary)
Crayon B

De-icer (Calcium Chloride) Vacuum, A
Excrement A

Food Dyes A
Furniture Polish A, B, PRO
Glue (white) A

Gravy A
Grease (Auto) B, PRO
Grease (Food) B

Ice Cream A

Ink (Ballpoint) B, PRO

Ink (Permanent) B, (D if necessary)
Ink (Washable) A, PRO
Jelly A

Lipstic B

Milk A

Mud A
Mustard A (D if necessary)
Nail Polish Polish Remover
Paint (Latex, wet) A

Paint (Latex, dry) B

Paint (QOil) B, PRO
Rust PRO

Shoe Polish B

Tea A (D if necessary)
Urine A-1, PRO
Vomit A-1

Wax C

Wine A-2

WARNING: Certain products found in most homes can cause
irreparable damage to your carpet. Bleaches, tile cleaners, mildew
removers, oven cleaners, and drain openers are very strong chemicals
that can discolor or dissolve carpet fibers. Acne medications containing
benzoyl peroxide, a very powerful bleach, are capable of permanently
damaging your carpet and most other fabrics as well.
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CLEANING

Even though vacuuming can remove most of the
dry soil, it is also necessary to clean your carpet
on a regular basis to remove the oily, sticky soil
that builds up in the pile as a result of cooking
vapors, air pollution, and tracked in dirt. The
particles of oily soil deposited on carpet fibers
can cause gradual but significant dulling of
delicate pastel colors; the color isn't lost but is
hidden under the film. If this type of soil is
allowed to accumulate, it begins to attract and
hold the dry soil. This is the reason cleaning is
so important when dulling of the color is first
noticed; if allowed to remain too long, it becomes
gummy and difficult to remove.

If carpet is cleaned before it becomes too
unsightly, the cleaning chore will be easier and
more successful. It is a myth that cleaning the
carpet before it is absolutely necessary will
cause it to get dirty faster. Carpet in a typical
household should be cleaned every 12 to 18
months depending upon the number of residents
and amount and type of activity.

Choice of the proper cleaning system is
important. Some systems may leave residues
which promote resoiling and defeat the whole
purpose of cleaning. The recommendations
below represent the best current knowledge and
should help prolong the time between cleanings.

The cleaning system

Shaw Industries recommends the hot water
extraction system, which research indicates
provides the best capability for cleaning. This
system is commonly referred to as “steam
cleaning,” although no steam is actually
generated. The process consists of applying a
cleaning agent onto the pile and using water in
the extractor to recover the used solution and
soil. This can be done from a truck mounted unit
outside the home with only the hose and wand
brought inside or, where a truck mounted unit
cannot reach, by a portable, self-contained
system brought into the home.

Carpet Maintenance

Professional carpet cleaners

It is to your advantage to use professional
cleaners because their experience enables them
to do a better job than you can do yourself. Their
equipment has more extraction power than the
rental units available to you, and the carpet
should dry more quickly. True professionals have
also made the investment in training to
understand the equipment, to know the proper
cleaning agents for the situation at hand, and to
recognize the differences in fibers and carpet
construction. One way to locate a professional
cleaner is to contact the Institute of Inspection,
Cleaning and Restoration Certification (IICRC) at
1-800-835-4624. This organization maintains a
national directory of independent professional
cleaners who are trained and certified in a
variety of cleaning specialties. Call and explain
that you have purchased a Shaw Industries
carpet, and be sure to ask for a cleaner near you
who uses the hot water extraction system.
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Do-it-yourself systems

If you decide to rent a steam cleaning machine
and do it yourself, check several cleaning
systems before making a selection. Most rental
units available do not adequately clean and may
actually damage the carpet.

Consider the following:

1) Some rental companies have cleaning
equipment that is similar to what the
professionals use. The cleaning equipment
should have enough vacuum power to allow the
carpet to dry within 6 to 12 hours after cleaning.
Avoid rental units found in many retail and
grocery stores that do not have enough power to
extract the cleaning solution from the carpet
adequately and which may actually damage the
carpet due to over wetting.

2) Avoid over wetting the carpet. Prolonged
dampness may promote growth of mildew and
bacteria in the carpet or cause separation of the
backing. A carpet that is wet for more than 24
hours could develop a growth of mold and
mildew. This is controlled by a combination of
proper equipment and operator training. Most
problems in do-it-yourself cleaning are due to
over wetting and use of excessive detergent.

3) Use a cleaning solution with a pH less than
10, preferably near 9, and with a minimum of
non-sticky residue. The attraction between the
detergent and the particles of soil and it is critical
during the cleaning process. However, the
detergent residue continues to attract the
particles after cleaning. Increasing the amount of
cleaning solution beyond the recommended level
does not greatly increase cleaning performance,
but makes the removal of detergent more
difficult. Because buildup of detergent residue is
the most common cause of accelerated resoiling
complaints, do not use extra cleaning solution.
Shaw Industries recommends a clear water rinse
after cleaning.

Carpet Maintenance

4) Carpet with stain resistant treatments must be
cleaned with products formulated for this
purpose, or the stain resistance will be impaired
and the warranty voided. Do not use cleaning or
spotting solutions that contain bleaches or
optical brighteners because they can discolor the
carpet.

5) Do not use any silicone-based anti-soil
treatments on carpets produced by Shaw
Industries. The only anti-soil products approved
for use as needed are either DuPont Teflon® or
3M Scotchgard™.

6) Reduce drying time by us g several fans to
move air across the carpet in combination with a
dehumidifier or air conditioner to pull moisture
out of the air. Carpet should be dry within 12
hours; even less is better.

Bonnet cleaning systems

Bonnet cleaning systems employ a rotating
bonnet of terry cloth or other absorbent material
to agitate the carpet pile and absorb soil. A
detergent solution is sprayed onto the pile and
then worked with the bonnet attached to a rotary
floor polisher.

Shaw Industries does not recommend this
cleaning system.

The bonnet system has very limited capability for
soil removal and leaves much of the detergent in
the pile since it employs no real extraction. As a
result, rapid resoiling often occurs. Another
disadvantage is that the spinning bonnet may
distort the fibers of cut pile carpet, fuzzing the
pile and leaving distinct swirl marks.

If loose ends or “sprouts” extend above the rest
of the pile, clip them off even with the pile
surface. Never try to pull them out. After
clipping, smooth the area with your fingers.
Sharp edges on your vacuum cleaner, a child’s
toy, high heels, or
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CARPET PERFORMANCE CHARACTERISTICS
Sprouting

If loose ends or “sprouts” extend above the rest
of the pile, clip them off even with the pile
surface. Never try to pull them out. After clipping,
smooth the area with your fingers. Sharp edges
on your vacuum cleaner, a child’s toy, high
heels, or animal claws can cause this condition.

Pile Crushing

All carpet fibers will crush under heavy stationary
loads. Crushing can be reduced by shifting
furniture regularly. Crushed areas can usually be
improved by covering the area with a damp,
clean white cloth and then applying heat to the
cloth with an electric iron on the lowest setting.
To ensure that the iron does not damage carpet
fibers, test carpet in an inconspicuous location
such as a closet. Remove the cloth and restore
the pile while it is still hot by brushing it lightly.
Keep traffic off the carpet until it is dry.

Shading

After certain carpet styles have been subjected
to traffic, you may notice areas that appear
lighter or darker than other areas. Don't be
alarmed. Shading is the result of the change in
direction of the pile due to pressure from
footsteps and vacuuming. Brushing the pile all in
one direction may temporarily correct shading;
however, shading is part of the carpet styling and
should be expected in varying degrees. Do not
mistake shading for color fading.
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The Rerformance Plus Selection Guide
outlines the warranty coverage available
through our three tiers of fine carpet
products - STAN DARD, PERFORMANCE,
and PINNACLE - gving you assurance
that the carpet you select will meet your

home’s lifestyle needs and its performance

requirements.

STANDARD

Affordable, entry-level flooring
solutions for the budget-minded
homeowner.

Warranties

= 5-Year Quality Assurance

PERFORMA

Flooring choices with performance
and fashion in mind. Shaws3}
Performance collection offers an
expanded selection of carpets that
will beautify a home while improving
durability and ease of maintenance.
New technological advancements
provide for increased performance
and enhanced warranties.

Warranties

= 10-Year Quality Assurance

« 10-Year Stain and Soill
Resistance Warranties

= 10-Year Abrasive Wear Warranty

= 10-Year Texture Retention Warranty
= Warranties transferable

= Warranties non-prorated

N J

PINNACLE

Bold and cutting-edge flooring
fashions designed to reflect
the homeowners personalized
style and taste. Pinnacle levels
carpets offer the most discerning
homeowner a wide variety of
luxurious and extremely fashionable
flooring. Constructed with the
highest quality, stain resistance,
and durability standards. Shaws3
Pinnacle carpet styles are backed
by remarkable 15-Year stain/soil,
texture retention, abrasive wear,
and Quality Assurance Warranties.

Warranties

= 15-Year Quality Assurance

e 15-Year Stain and Soill
Resistance Warranties

= 15-Year Abrasive Wear Warranty

= 15-Year Texture Retention Warranty
= Warranties transferable

= Warranties non-prorated

—"Shaw|

HOME FOUNDATIONS FLOORING

Shaw Home Foundations | P.O.Box 2128
Dalton, GA 30721 | homefoundationsflooring.com




COMPLETE WARRANTY INFORVIATION FOR
SHAV HOMEFOUNDATIONS HOORING

Years of average for stain and soll warrarties
are defined as:

—10 Years for Performance level produds
—15 Years for Pinnade level produds

SHAW INDUSTREESLIMITED STAIN WARRANTY

Whois aovered

Thsvararty pdetsyay tre aigrd pudes, if you hae pudessd a Sew I sies Hne
Fudrtios @ faryar oanresicattid Leeinanonne-am ped rescine

Whet is covered

Sawinddriesvaratstret your et will raren gan redgat to o howsddd food ad
baaae adates framtre dte d the aigrd ingdlation in an onre-amped rescie ina
oz indo irdaletion

Edusos

Trislinited Rsidrtid SanWararty qedficdly edudsdarsiramatdaesa thastead s
@usticdenis irstidees pents soepdish lipeids dert food icdre; vay srag dyes adds
fers diesed s bdaes advarit.

Linmited pet wine warrarty

Sew I grieswarartstret your et will rese saning aused by et uire dars tetter thet
anpadde utrested apd. San reddate negs the dility o yor ape pletoresd (ie,
niinizea witdad.

Exdusons

Ths vararty eduks ay uire $an dhe tren pet. Rt feress ad vanit ae edud Qibr
realirgfromtre.eed pet uireganiseduded Wingnay aour regiirg tre et uireaea
tobedeared nuetrenane If dneneticed darsae studed ad realt inwiddng these
garswill rdesse with actiticd redearirg Wiekdrg is cfined a5 a regpearae o peiiagy
desreddarsd etoliqidravanrginapd keddrga pecing Honese, widdrgisnat oaed
If trecapet hesa@ar lossdLetopet uirg, treadar lossiseduod

SHAW INDUSTRES LIMITED SOL WARRANTY

Whois aovered

Thswaraty paetsyal treaigrd pudess, if youhae pudessda Sewlin sriesape far
yar oAnresdatid ueinanonrg-an pedresdae

What is aovered

Savind driesvaratstre apeswil reis sdlirg by ned amonhosdd sl better then

anpaddeutrested ape. If youprgpaty nantanyar apet, sal will desnuprroetroaugy,

adlesresdewill manmyar apd. Sil resgane mearsthe dility o yor apet toresg
(i.e mnnizea wittead) retetiond theammndy dit nomrly assadatedwith apet dlirg
fa sslagasyouonnyar ape adwithat resd fo regicion Kegpinnird ligtadaed
apEswil dow gling moe then caker das ad will regire moe freqat nate e to
retantrer gpeae

Further exdusions for stain and soil warrarties

TrisLinited Resdartid Wararty dso qadficelly edudss any apet whidhesben trested efter
iretelletion with ary dlicrelessd artial trestmerts ary Gt inary rovescatid weg ary
@ ingeled ngtairs any capet abjeded to soomnd duss ary ape eqosd tovay b

shdaesa dhe ansveadtias dreged etotregictiond impae dearirgagats
cHeaioainingpeaaed daadtodanrg d plefias Tiswarartyisvadadif yaufal to
fdlovrermmetsd ape e ad desring irgnudio s desaibed inthe Sew Il etries boddet
atitled“ Gt Gread Minteene” Teetnat o the dfeted asadodd egninmmedatdy
ymdsnay Tenuoetinethet dgeeseae tregtmat, the noe dffialt adanwil keto
remoe Rutre asdaeisadldie thaghtre Sew I aries Ifanetion Grte,
1:800441-7429,

Years of average for texture retention and abrasive
wear warrarties are defined as:

—10 Years for Performance level produds
—15 Years for Annade level produds

SHAW INDUSTRIES LIMITED TEXTURE RETENTION WARRANTY

Whois aovered

Thswaraty pdetsyay tre aigrd pudress; if you have pudessd a Sew IndLaries Hire
Feurdios @y fayar onnresdartid Leeinanonre-an ped rescae

What is aovered

Sawird griesvaratstret ths ape will it editit dgifiat losd tedue franfat treffic
whenusdinanonre-am ped resdaein aprgpe indhor irgdlation: Prgper ingtdletion regires
wed agliteepedmedirgFHX HDrerLireerts fdloargtreGipet & RoIrditule Resicrtiel
Irgalation Sarcad G106 (Nte Sewird riesreomretsapedwithanadinumittidees
d 7/ 16’ fa qtimmpafanae) @t your flaoirgartrada for cdals

Aress of exdusion

G irgdled atdosa inaess ahjet todhe then adraly doetrefficis eduded franthis
varaty, Quaing asd by furitue irdudrginpressaslet by legs o furitue, isnat cveed
by thiswararty.

(NDE Tetetued ay ape wvill daetosnedyeeinheay trefficaress Sthadtios

areittte ramd weer adtesr and are it vaed by thiswanarty, whdhisinteobed topdet

yaframecesegqpaanedate)

SHAW INDUSTREES LIMITED ABRAS VEWEAR WARRANTY

Whois covered

Thswaraty pdetsyay treaigrd pudress, if youhave pudessda Sewlind sries apet far
yaur oAnresdatid Leeinanonrera fded rescae

Whet is aovered

Saw Ird dries warats tret the afae fdle o your apa will it drasvay weer anay by

noetren 10%inay aead the @pet wen usd inan onreranyied rescae ina pge

ircor irddletion Roper irddldionrenpiresusedf aguitade ped meting FHY H Dregiraats

fdlonrgtteGpe & RolreituteRscartid IrgdlaionSacard GR-106. (Nte Sewlr dries

reamethapedwithamaimmthideesd 7/ 16’ fo gdimmpafaorae) Cralt yar
flooirg artredar for cHtals Avasvewesr mersfie los adt degssingpesaearh
sauirga natirg

Aress of exdusion

G ingdled atdosa inaess ahjet todhe then adraly dee trefficis eduded framthis
varaty, Quairg asd by furitue irdudrginpressaslet by legs o furitue, isnat coveed
bythiswaraty,

Years of mverage for Quality Assurance warrarties
are defined as:

— 5 Year for Sandard level produds
—10 Years for Performance level produds
—15 Years for Annade level produds

SHAW INDUSTR ES LIMITED QUALITY ASSURANCEWARRANTY

Whois aovered

Thsvaraty pdetsyay treaigrd pudess, if you hae pudesed acape mece framSeaw
IrcLetiiesHme Furcktiosfar your oanresicartid Lesinanonne-om pedresdae

Whet is aovered

ThHs wararty ovas manfatuing cfeds thet aadd ooy in ay Sew Ird dries apet. By
nanfaduing dfet wenenay cet innataid o waknargip

Gt ma be caradly irgdled inapaue i irgeletion usng aped thet mets FHX HD
reuiren@ts fdlonrgtte Gt ad Ry Iretitute Reidartid Iredletion Sarcad G106,
Qralt yar floirg artradar fo dials

Exdusos

Mttirgadawding o ay deeingpaaeratiay aent nafatuirgdetsadae
edukdframthsvaraty. Fr thepupeed thiswanarty, natirgiscfired sstrelosd twit
framtretisd tredletutsardatargereat o trefies QuingiscdHiredsstrelosd ple
thdresdetofad tefficaty Quirg aesad by furitue indudrg inpresias left by legs o
furiture isra covaedby thiswaraty,

Sawirdarieswill ndt poideaedt fa lebr dagesfa gresaedaednanfatuirgddets
tret dnldrae ben dtetad bfoe o duirgirgeiaion adhasnisrguts degads teas
loebeddrg ec

NOE Te@aaeprialfo theSadhd5 ¥ Qity As rare\Wirarty isporeed adtte
fdlonrgtensgdy:

Saw Industries will offer

If your carpet proves aedit equal to the aost of

defedtive during: the carpet meteria only:
theld yer 100%

the2dyesr 8%

the3dyer 60%

tredthyer A%

theSthyesr 2%

Warranty Service

If your Hoe Feurchtios apet does it pafameacsading to ar wenarties Sew Ird gries
Wil reer o redaeay potiond your et thet dhesra pafomacodrg totretemsd the
regEtivevnaratywithanpasde HimeFeurttiosape. Sewresnestherigt tocktamine
whet cnpertdeap is

Labor Gharges

Duirg tre fit year  covaage Ut theee Home Feurcltios varrarties Sew IndL atries will
arapeaaddtt toyaur flooirg artrada far ressredelebor dagestorgar o rgdace detive
aes

Tre waratties citdled in this bradure gy to apet pudeses mack on @ dter Jnay 1,
2010,

SewIrd dries reanvestre rigt torgar the dfetive areain quetion if redaationis pradical.
Insuth a5 rgar will ke dfeted in lieu d @t regdacaet, & the de dsrdiond Sawv
IrcLetries

Homeowner Qhligations

What you must do

Inade to nartan ad padet yor oaae uth tretensd thsvaraty, yaums dtre
fdlonirg

1 Kep pof o pudese in the famd a bill, inde, o daamat framyar Sav Hire
Feurtktiasflooirg artrada;, Joargtre piceyouedfa teapd, edudrgpedadiao.
2 Iredl your capet ecodrg totre gLickires atiiredintte Gipet ard Ry Irditute Rescrtiel
Iretdlidtion Sachd G105, ad nartan yar @ape acodrg to the reometHios
cesnited inthe Sew “Gipet Gre ad Minteae bode, o adlde anlire & vy
hordarHiodloirgam

3 Bdletodowpad d paicdc deairg by haweter edradion (cmmarly clled “ geent
demirg by apdesiod deairgsnicea doityourssf saem wrgegiprat atified udy
the Gyt ad Ry Irditutes S o Agpod pagam \ist wawapengag for aliding o
gpoadpalds

NOTE Rdesiad savicee ma be pafamed by an IGC(Inditute o Ingoedion Gearirgard
Retaation @rtifictian) catified fimt. You ey aortad tre IGCat 1:-80083654624 fa noe
ifangion

ALl indee o daeret donrg dearirg sviee (o doityoursf egiprat ratd) with
denigioswill vesspod. Aniimund aedearirgeay twoyeasisragired Bgadrg
atreled d i famlySze sil ardtiosedasat tottelhone adate drandass noe
frepet dearirg nay ke adisstle Resserde tothe dearirg remetiocs axrtaredinthe
S G GeadMirte B bodde.

*ICThes two desfidtios o @tifictionfor apet desrirgpdesiods  Rid isthe Gitified
TBdridan whoisanirdviclel whotestentraredardpessdaneantfa aatifietion: Tedher
isthe Gatified Frmdesigretion whidhisaampeny whdh lesa b sreslicase, anies listlity
inae waknaisanprstinirsrae adeados Gtified Bdridas Saw Ird aries
fedstret ar agaresaelete ssved and pateted by 1T fied Fims

Athoch“deent desringisahomeonne ddigetian it isdsoaposdretret will kepyor apet
laddrgitshet adetaditsusdu life

Rutire gt ramod — ressarch hessoanthet nary padLassad far cbityourssf qoot remoel
deenpooty ardtheir redcLesettrat sil antre desred areargidy etavad TeGipet adRg
IrdituiesSH of Agrod poyemtessardatifiespod astiet et dringat darchdsardittus
deendfedivay, withot daregetoyour ape.

LUMITATIONSON YOUR SHAN WARRANTIES

Nor+transferahlity

Tre Hime Feutttios Sardad wanarty edats aty to tre aigrd pudess ad is
tradedde

Frst quity produds

Wratiesae nt gylicteto@pd sldesssrrdq ity o ved a capet sdd & dsartined
pidga inatay sidesecs(dsaurted).

Improper instalation

Inpaa irgdlaion anaee pdderswithyor ape. Dasrepqe irgdldian yor aps
duldleirgdledinamcaevithtte Gt ad Ry Irditute Resdartid Irgdlation Sarchd
Q0. Graltyarflooirgartrada fo ddals Weaerd reqporsbefarany dfedsasedby
inpgE ingelldtion Bargesarewirkirgdetoiraffidat dreidy lesd tutsd etoinpgor
sanirg ad a dnaetotrebedirgsgem

Improper meintenance or inadequete care

Yor & regresratirenartaate Reesefdlontteremrethtiosdestibedintte Sawv
‘Gt GreadMirntaae oe, a adlddenlirea wwhordarddiaglooirgam
Ve aerd reporsbefa caagetoyar apet ausd by inpope nanteee a iredko e
@ Widhaldvadd a pat o yarwaraty oeee

Adddents, abuse, or abnormal wear
Yor Hime Furdtios wararties co it cover carege reaLting framaddicets o e sth s
ganng sdling buming floodrg atting and carege ausad by s Sarirg framammn
hostdd food ad beveage shdatess is maed uth the Rafanane ad Rrede gan
varaties
Ped failure
Draigaion d the pecting ean e pddens with yaur apd. Ve ae ndt reorsbe fa ay
Heats@ s by falue d tre apd ped Reese sethe ped manfadue’ svararty satarat
fa noeifandgion NOE Sewvrermmetsappdwithanaimmttideesd 7/ 16 ad
ninmm6ih dasty fa gimmpafanate e, thme peosganadly pafamiete:
Problens with noisture
Your Hne Furtitias vwaraties b it cover prdes aused by wettirg o the pasgene o
ecs\enudue Frinmeddessidats atat aatifiedwate dnegeretaaion eidis.
Tre Irgiitute d Irgaedion, Ceerirg ard Retation @tifiction (I nairtars a regsty
trared aatified edeists @l 1-8008364624.
Ghanges in carpet clor
Yor SewHireFutHiaswaratieschrt @& degsin@apd ada readtirgfranedard
@ass athasfadrgdetoarigt a qillsd hostdd demdsad arer ronfood ard ro
eaapatdares
Differenaes fromsanples
Yar Hie Rurthioswanarties cb rat cver min ard ran d dffeees bven ttredar o
thergal daesnpeadda o treadud ape.
Replacement of discontinued carpet
If your capet hes been dsaortinued ard rqdacenet is resssary uthr tretems o yar Hne
Feurctiaswaraty, Sewwill dfer asisitute apet d anperde gty
Geographiclocale
Treewaratiesgyy alyintre Unted Satesad Gredca
Fease Note:
Savdest gat toay prana atity thea troity toaegtefar it any ddiggtion o ligdlityin
aratinwiththispadd. Sewdd i keliddetottearane a ay dhe psna etity
farayinddatd, goedd o areeatid dareges aisrgat d eeth o thslintedvaraty a
ay ingied limted vwararty (edudrg medrertatlity). Al indied wararties are herdyy limited
totre duaion o this linited wararty. Sime sates cb it dlovtre edusan ar limittion o
imdiedwarartiesar trelinitiond inddertal o arspertid danegess ottedoelinitios
aedwsasnay rd gy totrepudress. Tisvaraty gvestie pudess adficled rigts
arhigtsnaay franSaetoSae
How to nmekeadaim
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INSPIREDBY NATURE BULTHORUFE

FEATURES

LEVATED TYLE: Carefully curated collection features arange
of designs in variety of sizes6” x 48", 7" x 60" and 9" x 60" planks
and 12" x 24" tiles.

OCRE: The LifeSeal core construction eliminates air pockets, which
results in increased product hardness and protection from moisture.

TEVIPERATURE: Performs at high temperat ures with no crowning,
cupping or wear layer delamination®

LOCK STRANGIH: The LifeSeal core construction enables

precision milling of the lock.

LHFESEALRADCOREH.ARING

Reference Foatnates: (1) As tested wheningtalled inareas of high humidity over concrete subfloors. (2) As tested according to ASTMF3261. (3) As tested according to ASTMIF326 1

BENEHTS

\ersatile color pallete with enhanced detail to better replicate
the authentic character found in natural wood, stone and marble.

Wider planks means fewer seams and less distraction for an
elegant, upscale design aesthetic.

Delivers 100%waterproof protection.®

Provides greater impact resistance and dimensional stability
for high traffic areas®

No acclimation required.

Installs on any level, including three season rooms and rooms
with direct sunlight.

Makes installation easy and fast.

INHBITSTHE
CFBACTERA
MQD& MILDBEW.



LIFESEAL™ | RGDAERGIRNG

Sunbathe Atistic Inspiration Tail Aheed W&k InWbods
BRIR9IRKD2E BRIR9IRKO3E BRIRIIRKD4E BRIR9IRKOSE

s T

;; \<
Treasured Rustic Timgess Cham Qoudiness Gay Marble Winter White
BRIROIRKO6E BRIROIRKO7E BRIROIRKOBE BRIROIRKO9E

RAHY70L12E RAHY70LOBE RAHY70LO4E RAHY70L13E RAHY70L10E



LIFESEAL™ | RGDGIREAGIRNG

New Moon QGrean Shore

Sdty Wave
BRLP70RKO2E BRLP7ORKO4E BRLP70RKO5E
Utimate Broan Charming Rverside Qoesta Setting
BRUP70RKO6E BRLP70RKO7E BRUP70RKO9E BRUP70RKIODE
AAsSC
Natural Qunstock True Brew Forever Gay
RAHY6OLOIE RAHY60LO3E RAHY60LO2E RAHY60LO5E
asassc AASSCPULBS TRENDING
APPEARANCE Gk Cakand Meple QGak and Rustic Cak Qk Stone
SIRUCTURE Vinyl Alm +LifeSeal Gore +Pad
SIZE 597x48" 787" x60" 71'x60" 9.1'x60" 127x24”
THANESS 5 mm=4 mm+1mm pad attached 6 mm=5 mm+1mm pad attached
WEARLAYER 2 mil 20 mil 22 mil with Qeantivity™antimicrobial pratection
BVBCBSING Wood Gain Stone Texture
acss Low
EDGEDEAIL  Mcro-beveled edges and ends Painted micro-beveled edges and ends
BOARD TOBOARD VARATICON More Most Least
INSLATON |  LokingBdow/ O/ AmeQundled
Qptional Installation: Gue Doan - Bruce® TuffLink™Residential Resilient Adhesive
Lifetime Limited arranty,
B il
Light Commercial Use

For moreinformation, contact your Brucedistributor or AHFProducts Sales Representative.

WB-1396-621 Al trademarks onned by AHELLC © 2021AHFLLC  NOTE Dueto printing limitations, calors pictured cannat be guaranteed to metch actual flooring material.



™ Qur Family of Brands

Hartco

PRODUCTS s Capella

HIW
HOMERWOOD

@tmbr.

Bruce
ROBBINS

Flooring le

RIGID CORE SPC LOCKING INSTALLATION SYSTEM

THANK YOU FOR CHOOSING AHF PRODUCTS FLOORING

If properly installed and cared for your new flooring will be easy to maintain and and will look great for years to come.
If you have questions or comments, please visit us at www.ahfproducts.com or 1 866-243-2726. These directions are
based on industry standards and best practices. Failure to follow these installation instructions may result in damage
to the flooring and void the floor's warranty.
« For complete warranty information call 1-866-243-2726 or go to www.ahfproducts.com.
« For technical or installation questions, or to request a Safety Data Sheet, please call 1-866-243-2726 or visit

www. hardwoodexpert.com our technical website.
« For general questions or comments, please visit us at www.ahfproducts.com or call 1-866-243-2726.

WARNING: REGARDING EXISTING IN-PLACE RESILIENT FLOOR COVERING AND
ASPHALTIC ADHESIVES. DO NOT SAND, DRY SWEEP, DRY SCRAPE, DRILL, SAW, BEADBLAST OR
MECHANICALLY CHIP OR PULVERIZE EXISTING RESILIENT FLOORING, BACKING, LINING FELT,
ASPHALTIC “CUTBACK" ADHESIVE OR OTHER ADHESIVE.

These existing in-place products may contain asbestos fibers and/or crystalline silica.

Avoid creating dust. Inhalation of such dust is a cancer and respiratory tract hazard.

Smoking by individuals exposed to asbestos fibers greatly increases the risk of serious bodily harm.

Unless positively certain that the existing in-place product is a non-asbestos-containing material, you must presume
it contains asbestos. Regulations may require that the material be tested to determine asbestos content and may
govern removal and disposal of material.

Visit rfci.com to see the current edition of the Resilient Hoor Covering Institute (RFCI) publication Recommended
Work Practices for Removal of Resilient Hoor Coverings for instructions on removing all resilient floor covering
structures or contact your retailer.

AHF floor coverings and adhesives do NOT contain asbestos.

Installation:
Location: All grade levels

Tools:
Tapping block, pull bar, rubber mallet, utility knife, saw (optional), multi floor cutter, spacers.

General Information:

The locking installation system allows the planks to be installed without using adhesive. It is a floating floor
installation. The planks should be installed 1/4” away from all vertical objects such as walls, cabinets, pipes, etc.

Adhesives:

If a full spread glue down installation is desired with the Rigid Core SPC flooring, use Bruce® TuffLink adhesive with
the recommended trowel found on the pail. Follow the manufacturer’s instructions for the adhesive application.
When installed in bathrooms, the gap should be filled and sealed with a good quality siliconized or acrylic caulk. The
gap can then be covered with molding or wall base. Base cabinets should not be installed on top of the planks.

Keys to Successful Locking Installation:

« Most installations will need approximately a 10% cutting allowance added to the square footage of the room.

« Proper conditioning of the job site is necessary. Hooring planks should not be exposed to sudden changes in
temperature.

« Store, transport and handle the flooring planks in @ manner to prevent any distortions. Distortions will not disappear
over time. Store cartons flat, never on edge. Ensure that the flooring planks are lying flat during installation.

« Installations of carpet, metal strips and other transition moldings should not pinch the flooring against the subfloor,
and should allow for some slight movement wherever practical.

« Protect the floor from heavy-rolling loads, other trades, and movement of appliances by using sheets of plywood or
similar.

Suitable Substrates

All substrates listed below must be properly prepared and meet certain requirements. There may be other exceptions
and special conditions (as noted below) for these substrates to be suitable for the locking installation system.

SUITABLE SUBSTRATES INCLUDE:

« Concrete — dry and smooth on all grade levels

« Suspended wood subfloors with approved wood underlayments — must have minimum of 18" well-ventilated cram
space underneath

« Suspended hardwood flooring that is fully adhered, smooth and square edge without texture

« Single-layer, fully-adhered, existing resilient floors — must not be foam-backed or cushionbacked

« Ceramic tile, Terrazzo, Marble

« Polymeric Poured (seamless) Hoors

* 0SB-3/4"

« Particleboard 40Ib. density or waferboard

DO NOT INSTALL OVER:

« Bxisting resilient tile floors that are below grade

« Bxisting cushion-backed vinyl flooring

* Carpet

« Hardwood flooring installed directly over concrete
« In rooms with sloping floors or floor drains

Job Conditions/Preparations:

« Resilient flooring should only be installed in temperature-controlled environments. It is necessary to maintain a
constant temperature before, during and after the installation. Therefore, the permanent or temporary HVAC system
must be in operation before the installation of resilient flooring. Portable heaters are not recommended as they may
not heat the room and subfloor sufficiently. Kerosene heaters should never be used.

« All substrates must be structurally sound, dry, clean, flat, and smooth with minimal deflection. Substrates must be
free from excessive moisture or alkali. Remove dirt, paint, varnish, wax, oils, solvents and other foreign matter, and
contaminates.

« High spots on the substrate should be leveled and low areas filled with appropriate underlayments.

« Do not use products containing petroleum, solvents or citrus oils to prepare substrates as they can cause staining
and expansion of the new flooring.

« For renovation or remodel work, remove any existing adhesive residue so that 100% of the overall area of the original
substrate is exposed.

« Ceramic tile floors, ceramic and marble grout joints, and irregularities in concrete should be filled and leveled using a
cementitious patch to fill and smooth any embossing in the old floor.

* The area to receive resilient flooring materials and adhesives should be maintained between 65°F (18°C) and 85°F
(29°C) for 48 hours before installation, during installation, and 48 hours after completion. Maintain temperatures
between 50°F (13°C) and 140°F (29°C) thereafter.

« Radiant heated substrates must not exceed a maximum surface temperature of 85°F (29°C).

« The subfloor panels must have a smooth, sanded face and show no swelling of edges or surface due to exposure to
weather conditions or construction traffic.”

* There are numerous products available for use as floor fills, patches, self-leveling underlayments, and trowelable
underlayments. They include proprietary blends of compounds such as portland cement, calcium aluminates, and
gypsum-based products. These are recommended by their manufacturers for smoothing rough or uneven subfloors,
enhancing acoustical and fire characteristics of structures or as substrates to receive floor covering for otherwise
unsuitable subfloor conditions. If the subfloor surface appears to be dusty then apply a primer to the surface.

Safety and Clean Up:

Wet adhesive should be cleaned up immediately with soap and water on a clean cloth. Dried adhesive may require the
use of a solvent-based adhesive cleaner.

Installation Preparation:

Remove baseboard, quarter-round moldings, wall base, appliances and furniture from room. For best results, door
trim should be under-cut to allow flooring to move freely without being pinched. After preparation work, sweep and
vacuum the entire work area to remove all dust and debris.

Whenever possible, plan the layout so that the joints in the planks do not fall on top of joints or seams in the existing
substrate. The end joints of the planks should be staggered a minimum of 6" apart. Do not install over expansion
joints. Avoid installing pieces shorter than 8" (20.32 cm).

Determine which direction the plank will run. Find the center of each of the end walls (the walls perpendicular to the
long dimension of the planks and place a pencil mark on the floor. Connect these points by striking a chalk line down
the center of the room. Do a dry layout of planks from the center line to the wall running parallel to the long direction
of the planks to determine the width of the last row of planks (refer to Hgure 1).

' —

CENTER

/ OF ROOM

Fig. 1—Dry layout to determine width of border plank.

Avoid having border pieces less than 3" (7.6 cm) wide for the 6" (15.2 cm) wide planks. If you find the border planks
will be less than 1/2 the width of the plank, the center starting line should be shifted a distance equal to 1/2 the plank
width. This will “balance” the room and provide for alarger cut piece at the wall.

Installation:

Hartco® Everguard™, Robbins® Pro-Tekt™ and

Bruce® LifeSeal™ (angle —vertical tap lock)

‘Bruce LifeSeal model numbers ending with an “N” indicate angle-vertical tap lock
(When installing Bruce LifeSeal angle-angle lock, see instructions below)

NOTE The subfloor must be thoroughly free from dust and debris. If the subfloor is dusty this may affect the product
performance.

NOTE Stagger end joints by 6”. Qut pieces at the ends of rows should be 8" long or longer.

Position the first plank so that grooved edge is facing you. Install the product from left to right in the room. See Figure
2 for position of initial plank in the room.

Starting Wall

-

Fig. 2— Left corner of starting wall.

Cccasionally, it may be necessary to install backwards. This may be done by sliding the grooves under the tongues and
working them right to left, but this is more difficult.

Install Frst Row

1. Inspect each piece prior to installation for damaged planks.

2. To minimize pattern repeats, always pull from at least 3 cartons while installing.

3. Lay first row of boards with tongue side facing the wall.

4. If the starting wall is crooked, trace the contour of the wall on the first row of planks and trim as needed.
5. Use spacers along all sides that butt up against walls to maintain 1/4” (6.35 mm) expansion zone.



6. Lay pieces from left to right. Lock the end joints by aligning the end tongue with the end groove of the previous
board then tapping the joints together with a soft rubber mallet.

7. When measuring the last piece in the row, subtract 1/4” (6.35 mm) from the end of the board to maintain expansion
zone.

8. Qut decorative side up if using a hand saw or decorative side down if using a power saw to minimize chipping. A
utility knife may also be used.

9. If the cut-off piece from the first row is 8” (20.32 mm) or longer, use it to start the second row. If it is less than 8”
(20.32 mm), cut afull board in half and use that.

Install Remaining Rows

1. Continue laying planks, one row at a time and staggering the end joints.

2. Install the long end of the first board in the second row at an angle to the board in the first row. Press flat to subfloor
to lock into place. A rubber mallet may be needed. NOTE Avoid excessive force when tapping the flooring with a
rubber mallet. Tap directly down on the floor, not across the face to avoid marring the surface.

3. Angle the long end of the next board in the second row to lock into the first row while positioning the short end of
the board over the groove from the previous board. Lock and fold, then tap into place.

4. Follow the order described above to continue laying the boards in the second and additional rows.

5. Use of arubber mallet maybe necessary to tighten joints.

Continue installing planks.Maintain a random appearance by offsetting the end joints by at least 6. Always be certain

that the planks are fully engaged. If slight gapping is noticed, place a cut piece of flooring (bridge piece) in the side

groove that spans the ends of two adjacent planks within a row. Then tap the side of the plank with a tapping block.

When fitting in areas such as door casings it may be necessary to use aflat pull bar to engage the lock.

Continue installing the remaining rows in similar fashion. For planks, maintain the 6” minimum staggered end joints

between rows and maintain the 1/4” gap at perimeter and vertical objects.

*Installation: Bruce LifeSeal (angle-angle lock)

Stagger end joints by 67, cut pieces at ends of row should be 8" or longer for planks.

If the first row of planks does not need to be trimmed in width, it will be necessary to cut off the unsupported tongue
so aclean, solid edge is toward the wall. Position the first plank so that the grooved edge is facing you. Install the
product from left to right in the room. (Fg. 2) Cccasionally, it may be necessary to install backwards. This may be
done by sliding the grooves under the tongues and working them right to left, but this is more difficult.

Starting Wall

e

Fig. 2 Left corner of starting wall.

Install the second plank in the row by angling the end tongue into the end groove of the first plank. Install second and
subsequent full pieces in the first row by aligning short ends of the planks and locking into place.

Be careful not to bend the corner of the plank. Be sure to maintain an expansion gap of approximately 1/4” from the
wall.

Begin the second row of planks with the piece cut from the last piece in the first row. If the piece is shorter than 8”
(20.32 cm), cut anew plank in half and use it to begin the second row. Whenever practical, use the piece cut from the
preceding row to start the next row. End joints of all planks should be staggered 6" or more. Install the long end of
the first plank at an angle to the plank in the previous row. Keep this at its natural angle slightly raised off the subfloor.
Continue installing full planks in the second row by angling the short end of the next plank in the row to lock into the
previous plank. Angle up and push forward until the planks lock together. Continue installing full planks in the second
and subsequent rows until you reach the wall on your right.

After the first 3 rows of planks are installed they should be checked with a string line to ensure that rows are still
running straight. If they are not, it could be that the starting wall has some irregularities that caused bowing in the
installation. If so, the starting row of planks may have to be scribed and re-trimmed to account for any unevenness in
the wall. This can be done without having to disassemble the beginning rows.

Continue installing remaining rows. Maintain a random appearance by offsetting the end joints by least 6", and
maintain the gap at perimeter and vertical objects. Always be certain that the planks are fully engaged. When fitting in
areas such as door casings it may be necessary to use aflat pull bar to engage the lock.

Optional - Gue Down Procedure:

If afull spread glue, down installation is desired, use Bruce® TuffLink adhesive. Follow the manufacturer’s instructions
for adhesive application.

Apply Bruce® TuffLink to 1/2 of the area at atime so that you can start the installation along the center starting line.
Begin laying planks along the center starting line and install row by row including the cut pieces at the perimeter until
1/2 of the installation is complete. Stagger the end joints by at least 6 (15.2 cm). Apply adhesive to the remaining
portion of the room, allow the adhesive to dry-to-touch and complete the installation of planks in similar fashion.
After the planks are installed, immediately roll the entire floor with a 100 Ib. roller. Use a hand roller in confined areas
where the large floor roller will not reach, such as under toe kicks.

The planks may be walked on immediately; however, the floor should not be exposed to heavy rolling load traffic for 72
hours after the installation. Use pieces of hardboard or underlayment panels to protect the floor when moving heavy
furniture and appliances back into the room.

Finishing the Job:

Replace molding or wall base, allowing slight clearance between the molding and the planks. Nail the molding to

the wall surface, not through the flooring. At doorways and at other areas where the flooring planks may meet other
flooring surfaces, it is preferable to use a“T - molding , or similar, to cover the exposed edge but not pinch the planks.
Leave a small gap between the planks and the adjoining surface.

All trademarks are owned by AHF, LLC, or its subsidiaries or affiliates. © 2021 AHF, LLC.
AHF Products, 3840 Hempland Road, Mountville, PA 17554
WF-1255-121

Proactive Protection for Your Floor:

« When moving appliances or heavy furniture it is always wise to lay a plywood panel, or similar, on your floor and
“walk” the item across it. This protects your floor from scuffing, gouging and tears.

« Use floor protectors under furniture to reduce indentation. As a general rule of thumb, the heavier the item, the wider
the floor protector needed.

« Place awalk-off mat at outside entrances to reduce the amount of dirt brought into your home. We strongly
recommend mats without a latex or rubber backing since these backings can cause permanent discoloration.

Caring for Your Floor:

* Sweep or vacuum regularly, to remove loose dirt which can scratch your floor. Note: We do not recommend vacuums
that have a beater bar since it can visibly damage your flooring surface. Additionally, we do not recommend electric
brooms with hard plastic bottoms with no padding as use may result in discoloration and deglossing.

« Wipe up spills as soon as possible. Never use highly abrasive scrubbing tools on any resilient floor.

* Wash your floor regularly with a vinyl floor cleaner such as Bruce Multi Surface Hoor Cleaner.

« Do NOT use detergents, abrasive cleaners, or “mop and shine” products. These products may leave a dull film on
your floor.

« Over time, if the shine on your floor begins to dull, apply alow gloss floor finish for resilient floors to restore the
appearance of rigid core flooring. Do NOT use paste wax or solvent based polishes.

« Vinyl flooring, like other types of smooth floors, can become slippery when wet. Allow time for floor to dry after
washing. Immediately wipe up wet areas from spills, foreign substance, or wet feet.

Repair Procedure:
For detailed repairs, please log on to AHF Products www.hardwoodexpert.com.
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RAD CORE & LVT H.OCRING LIMITED WARRANTY

(INCLUDING RGD GORE (SPO), LVT DRY BACK, AND LVT LOCSE LAY HLOCRING

CONGRATULATIONS ON THE
PURCHASE G- YOURNEWH.OCR!

AHFProducts is a leader in the flooring industry with a family of strong brands
sening the residential and commercial markets. With decades of experience

in anard-winning design, innovation, product development, manufacturing and
senvice, we strive to improve the quality of people's lives through great products
and a deep commitment to outstanding customer senvice. Qur mission is to create
beautty that lasts for generations, and we want your flooring to be a part of that
mission.

Throughout this document, references to “we”, “us”, “our”, “AHF’ or “AHF
Products’ mean AHF, LLC dba AHF-Products. References to “you’ or “your” mean
the original retail purchaser/end user of the Rgid Core (SPC) or Luxury Vinyl

Tile (LVT) flooring product. Your Rigid Core (SPC) or LVT flooring product will be
referenced as the “floor”, “flooring”, “product”, “products’ or some combination
theredf. This Warranty specifically excludes sheet floaring products. The term
“Limited Warranty” is singular but encompasses any and all coverages provided
for herein.

AHFflooring can be and is used in residential and commercid settings. Within
each section/paragraph of this Limited Warranty; it states whether the information
inthat section applies only to “Residential Installations,” only to “Commercia
Installations” or to both “Residential & Commercial Installations”.

WARRANTY OMNER

RESIDENTIAL & COMMBERCAL INSTALLATIONS
This Limited Warranty extends only to the origina end-user. Qur warranties are
NOT TRANSFERABLE

WHAT IS COVERED BY THS LIMITED WARRANTY?

RESIDENTIAL INSTALLATIONS

For residential installations, AHFwarrants its regular (first quality) floor products,

solong as the product is installed according to the installation instructions and

the approved application listing, to be free from manufacturing defects as of

the date of purchase and for the time period set forth below in the “Rigid Core/

LVT Hooring Limited Warranty Periods” section of this document. Hease see the

“Rgid Gore/ LVT Hooring Limited Warranty Reriods” section to review the Limited

Warranty Period for your specific brand/product.

The flooring product:

« Wl nat contain manufacturing defects

 WII not wear-through

Wil nat stain from common househald stains

Wil nat rip or tear from normal househald use

* Wl nat permanently indent from normal household user*

* Wl nat battom-up discalor from underlayment panels (including lauian), or from
alkali, mold or mildew growth

* The edges of the flooring will nat curl

COMMERCAL INSTALLATIONS

For commercial installations, AH-Products warrants its regular (first quility)

floor products, so long as the product is installed according to the installation
instructions and the approved application listing, to be free from manufacturing
defects as of the date of purchase and will nat wear through the wear layer
resulting in damege of the printed imege for the time period set forth belowin the
“Rgid Gore/ LVT Hooring Limited Warranty Periods” section of this document.
*“Wear-throuah” is defined as wear and tear of the wear laver resuitina in dameae of the printed imaoe due to normal household use.
**\\e recommend using floor protectors. As a general rule of thumb, the heavier the item, the wider the floor protectors should be.

Hease see the “Rgid Gore/ LVT Hooring Limited Warranty Reriods” section to

review the Limited Warranty Reriod for your specific brand/product.

What commercial applications are recommended for AHF residential

products?

Durahility, ease of instdllation and care make many of our residential products

great options for light commercial and small commercia applications. \When

choosing afloor, consider the space where it will be installed and select awear

layer and visual that will withstand to the expected level of foct traffic. Qidelines

are induded below. If you have questions about a speific application, please

contact your AH-flooring representative prior to purchase or installation.

Non-intended Applications

» Anywhere commercial cleaning machines will be used

* Assisted-Living (floating application)

* Large commercial applications (education/institutional, hospital/hedlth care,
large retail, office, hospitality)

WHAT DCES 100% WATERPROCF MEAN?

RESIDENTIAL & COMMERCAL INSTALLATIONS

\When exposed to water, the flooring is weaterproof and will not swell, buckle or
lose integrity. If exposure towater occurs, the flooring installation system (when
installed with full-spread adhesive and locking) will continue to create a secure
bond. In the case of standing water or flooding, the flooring will not act as a
waterproofing barrier for the subfloor and/or any surrounding structure.
Any damage to the subfloor and/or surrounding structure that is caused by
standing water or flooding is not covered by this Warranty.

WHAT IS THE AHF PRCDUCTS PET-FRBNDLY
WARRANTY?

RESIDENTIAL & COMMERCOAL INSTALLATIONS

\When exposed to salling from pets (domestic dogs and cats), the flooring will
resist stains during the specific Limited Warranty Period for the applicable
product. However, accidents should be cleaned up inmediately, as the longer they
sit, the more difficult they will be to remove. Any damage to the subfloor and/or
surrounding structure caused by pets is nat covered by this Warranty.

WHAT IS NOT' GCOVERED BY THS LIMITED WARRANTY?

RESIDENTIAL & COMMERCAL INSTALLATIONS

» Damege caused by fire, flooding, exposure to standing water and/or intentional
abuse.

* Damage caused by maisture to surrounding structure, walls, subfloor, fixtures,
furniture, underlayment, maldings, trims, subfloor heating elements, or anything
thet is nat the structural integrity or dimensional stahility of the floor plank or tile.

* Damage resuiting from mold and mildew growth due to prolonged exposure to
moisture (except as indicated in the “What will AH-Products Do if Any of the
Above Happens?” section herein). While moisture will nat affect the structure of
the plank or tile, when excessive moisture accumulates (and in particular remains
undiscovered or unadaressed) mold and/or mildew growth can occur.

* Hooring that is installed outdoors.

« Damage caused by vacuum cleaner besater bar, rdling caster wheels, and
cutting from sharp abjects. \When vacuuming, we recommend using the wand
attachment on your vacuum

* Indentation or damege from improper loads including high heels; spiked shoes;
ralling loads; and/or chairs or other furniture not having floor pratectors.
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« Damage caused by abuse such as moving appliances across the floor without
adequate pratection. To pratect your floor from scuffing and tears when moving
appliances or heavy furniture, lay a piywood panel on your floor and “walk” the
itemacrossit.

e Loss of glass/scratching.

« Minor cdlor, shade or texture variations between samples or printed color
phatography and the actual meterial.

» Hoors that are graded “irregular” or sald “as is” without warranty.

« Workmanship, as described below.

WCORKMANSHP

RESIDENTIAL & COMMERCAL INSTALLATIONS

AHFdoes nat warrant your or the installers’ workmanship. WWorkmanship errors
should be addressed to the contractor who installed the floor. e recommend that
your flooring be prafessiondlly installed by contractors who have demonstrated
expertise in installing this type of flooring for residential/commercial use.

WHAT IS EXCLUDED ARCM THS LIMITED WARRANTY?

RESIDENTIAL & COMMERCOAL INSTALLATIONS

TOTHEEXTENT PERMITTED BY LAW, WE EXCLUDE AND WILL NOT BE
LIABLE FOR ORPAY INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES
INCLUDING BUT NOT LIMITED TO PERSONAL INJURY; PROPERTY DAMAGE,
DAMAGE TO OTHER PROPERTY; ANY DAMAGE OTHERTHAN TO THE

A OORNGITSHF THAT MAY RESULT FROM A DEECT IN THEH.OORING,
DIMINUTION IN PROPERTY VALUE, QOSTS OF RENT ORMOVEVIENT OF
FURNITURE, THE REMOVAL CRREPLACEMIBNT CF MOLDINGS, CABINETS
AND/ORHXTURES; RETAIL MARKUPS; INSTALLATION CR LABOR PROVDED
BY OTHERS, OR SUPPLBVIBNTAL GOSTS AND OTHERADDITIONAL EXPENSES,

INCLUDING BUT NOT LIMITED TQ RALOCATION DURNG THE REPAIR PROCESS
SUCHASHOTH,, MEALS ORMOVINGAND STCRAGE OF FURNITURE EVENIF
THE MANUFACTURER HAS BEEN ADMSED COF SUCH DAMAGES, THSLIMITED
WARRANTY CONSTITUTES THE ONLY EXPRESS WARRANTIES FORTHE
PRODUCT PURCHASED.

TOTHE EXTENT PERMITTED BY LAWAND FORALL NON- CONSUMER
PRODUCT(S), ALL WARRANTIES OTHER THAN THS LIMITED WARRANTY,
INCLUDING ANY WARRANTY OF MERCHANTABILITY ORATNESSFORA
PARTICULAR PURPCSE, AREDISCLAIMED. IFANY IMPLIED WARRANTY
ARSES UNDER APPLICABLELAW, ANY AND ALL IMPLIED WARRANTIES
(INCLUDING ANY WARRANTY OF MERCHANTABILITY AND HTNESS FORA
PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO THE DURATION OF THS
WRITTEN WARRANTY AND TO THE EXTENT ALLOMED BY LAW,

SOME STATES DONOT ALLONVEXCLUSION CR LIMITATIONS OF INCDENTAL
OR CONSEQUENTIAL DAMAGES CRLIMITATIONS ON HOWLONGAN IMPLIED
WARRANTY LASTS SO THEABOVE LIMITATIONS CR EXCLUSIONS MAY NOT
APPLYTOYOU

THSWARRANTY QVES YOU SPEOACLEGAL RGHTS, AND YOUMAY ALSO
HAVE OTHER RCHTS WHCH VARY AROM STATE TOSTATE Uhless atherwise
precluded by law, this Limited Warranty shall be construed in accordance with the
laws of the Commonwealth of Pennsylvania without regard to any of its conflicts of
lans provisions.

None of our retallers, distributors, installers, or employees has the autharity to
alter the obligations, limitations, disclaimers or excdusions under this or any of our
warranties.
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WHAT WILL WEDOIF A COVERED
WARRANTY EVENT COOURS?

RESIDENTIAL INSTALLATIONS

If a covered event should occur within the specified Limited arranty Period for
the applicable flooring product, AHFProducts will furnish comparable AH-flooring
of similar color, pattern, and quality, for either the repair of the defective area or
the replacement of the floar, at AHF's option. And, if your floor was professionally
installed, AH-Products will also pay reasonable labor costs for the direct repairs
or replacement.

AHFwill replace or repair a floor discalored from mald, mildew; or alkali one
time. If the replacement or repair fails in the same manner a second time, AHF
will determine the subfloor and/or environmental conditions — NOT the AHF
flooring product — are causing the mald, mildew; or alkali; determine the arealis
nat acceptable for the installation of viny tile or plank; and AHFwill not repair or
replace a second time.

COMMERCIAL INSTALLATION

Within One Year:

If a defect covered by this Limited Warranty is reported to AHFin writing within
one year of purchase, AHFwill supply new meterial of the same or similar grade
sufficient to repair or replace the defective meterial. AHFwill also pay reasonable
labor costs.

Within Two Years:

If a defeect covered by this Limited arranty is reported to AHFProducts in writing
after one year but within two years of purchase, AHFProducts will supply new
meterial of the same or similar grade sufficient to repair or replace the defective
meterial. AHFProducts will also pay fifty percent (50%0) of the reasonable labor
costs.

After Two Years:

If a defect covered by this Limited Warranty is reported to AH=in writing after two
years but within the specified Limited arranty Period for the applicable flooring
product, AHFwill supply new meterial of the same or similar grade sufficient to
repair or replace the defective meterial. AH-Products will not pay labor costs.
AHFProducts will nat pay labor costs to repair or replace meaterial with defects
that were apparent before or at the time of installation.

AHFwill replace or repair a floor discalored from mald, mildew; or alkali one
time. If the replacement or repair fails in the same manner a second time, AH-
will determine the subfloor and/or environmental conditions — NOT the AHF
flooring product — are causing the mald, mildew; or alkali; determine the arealis
nat acceptable for the installation of vinyl tile or plank; and AHFwill not repair or
replace a second time.

WHAT SHOULD YOU DO IF YOU HAVE A PRCBLEMI?

RESIDENTIAL & COMMEBERCAL INSTALLATIONS

e want you to be happy with your AH=floor. If you're nat, call your retail store.
The retailer can answer your questions and, if necessary, start to process a claim
If you have further questions, please call us at 1-866-243-2726.
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ALAIMS PROCESS

We work with distributors al over the country to make our products widely
available. We sell our products to distributors and distributors sell our products to
locdl retailers and contractors.

Seps to Fling a daim:

1 Return to your retailer with your original proof of purchase.

a) If your floor wes installed as part of a new home build, you may use
your style selection sheet or your clasing documents as your proof of
purchase. If your retailer information is not included in these documents,
contact your builder.

b) If your retailer is out of business, please call 1-866-243-7276 sowe may
assist you in finding a new retailer.

2. The daimwill be evaluated.

a) Distribution Retailers: Your retailer will need to contact its distributor
representative to get the daim filed. The retailer or distributor
representative may inspect your flooring or request pictures or uninstalled
samples showing the issue.

b) Lowes, Home Depat, or Direct: Your retailer will need to call us directly
tofile the claim. At that time, your sales associate may request pictures
or uninstalled samples. An inspection of the flooring in your home/facility
may be required.

3. Aclaim determination is mede.

a) Distribution Retailers: e will send the evaluation of the claim to your
retailer’s distributor, who will then share the results with your retailer. Your
retailer should call you within 48 hours of receiving the determination to
inform you of the decision.

(i) If your dlaimis approved, please work with your retailer to order new
meterial and schedule the reinstallation, if applicable.

(ii) If your dlaimis nat approved, you will receive a letter explaining
why. You will also receive an inspection report if your home wes
inspected by a Technical Senvices Manager or a third-party
inspector.

b) Lowes, Home Depat, or Direct: The claim determination and any relevant
inspection reports will be sent directly to your store. They should contact
you within 48 hours to inform you of the decision.

Appealing your aim Determination:

If you do nat agree with your claim determination, please contact our Qustomer
Advocates by calling 1-866-243-2726 and selecting the option for “Warranty”, or
by emailing your concerns to customeradvocates@ahfproducts.com. Ve will go
over any evaluation methods we have used in regards to your claim and determine
if there is any additional evaluation needed.

PLEASE KBEEP YOUR RECHPT CRCBTAINIT
FROM THE CRGANAL PURCHASER

RESIDENTIAL & COMMBERCIAL INSTALLATIONS
AHFProducts requires the receipt in order to verify date and proof of purchase to
resolve any problems that may occur.

HIW
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CARE INSTRUCTIONS

RESIDENTIAL & COMMEBERCAL INSTALLATIONS
To keep the lasting shine and fresh fedl of your investment for as long as possible,
we recommend that you:

DO

* Wipe up spills as soon as possible. Never use highly abrasive scrubbing tools on
any resilient floor.

* \Wash occasionally with a Resilient Hoor Cleaner. For residential installations, we
recommend Muiti- Surface cleaner. For commercid installations, use a
commercia grade cleaner.

DONT:

* Use detergents, abrasive cleaners or “map and shine” products — they may
leave a dull film on your floor.

« Use paste wax or solvent-based polishes.

« Use rdlling casters as they can damege the floor.

* Use a beater bar when vacuuming because it can visibly darmege the floor
surface.

« Use highly abrasive scrubbing todls.

PROACTIVE PROTECTION FOR YOURH.COR

 When moving appliances or heavy furniture, lay a piywood panel on your floor
and “walk’ the item across it; this will help protect your floor from scuffing and
tears.

« Usefloor pratectors on furniture to reduce indentation. As a general rule, the
heavier the item, the wider the floor pratector needed.

* Hace awalk-off met at outside entrances to reduce the amount of dirt brought
into your home. e do nat recommend the use of rubber- or latex-backed meats
(except where nated) becausse the chemmical (antioxddant) they often contain can
permanently stain your floor. e suggest an anti-staining vinyl-backed mat or a
woven rug thet is colorfast.

IMMBEDIATELY AFTER INSTALLATION:

» When the installation is completed, please follow the installation instructions for
maintaining temperatures thereafter.
 Donat scrub or wash your floor for five (5) days.
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RGD CCRE/ LVT ALOCRING LIMITED WARRANTY PERCDS

N . GCommercial Installation with Gommercial Installation without
Residential Installation AHFBranded Adhesive AHFBranded Achesive
(Warranty Period) . .
(Warranty Period) (Warranty Period)
RGDCCRE
LifeSeal Trending Lifetime 10 5
LifeSeal Aassic 35 X X
ROBBINS
RADQORE
Pro-Tekt Trending Lifetime 10 5
Pro-Tekt Qassic 35 X X
RAD CORE/LVT
Contract SPCRgid Core X 15 5
Contract Loose Lay LVT X 15 X
Contract Dry Back LVT X 15 X
Brerguard Trending Lifetime 10 5
Brerguard dassic 35 X X

Footnotes to Warranty Period:

1. Warranty Periods indicated are in years from date of purchase.

2. An"X means that the corresponding product is not intended for that use, and therefore, no warranty
is provided.

3. For Commercid Installation Only: Uilizing an AH~brand adhesive to install your AH=flooring will
extend the Limited Warranty Period on your flooring as noted above,

WF-1246-920 All trademarks are owned by AHF, LLC, or its subsidiaries or affiliates. © 2020 AHF, LLC.
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